RFX9600

@D FFiEE

@ Starter’s Guide

ot PHILIPS






RFX9600

HBREE

&L

Starter's Guide

ENGLISH




RFX9600 F5 F 155

BRIl 2
B I 3
BRI 4
TEML R BT (EE 4
(RS B AN & 5
BRI AMEE ANV IR R 5
B R N 6
B B B . 7
B B I . 7
EREE Lutron RadioRa BBRB RS . . . 8

ER S RN BB R B 9

FN Windows MCEPC{E AT RAR B2 9
S R B L 9
BT 9

B B (B 10

B 12
R AN R T ok 12
R BIRE R G S 12

B AN B REBUEAERALE 13
EREMSIRIEAN B 13
BB 13
Bl T T 13
B 15




RIEMH

Pronto &8 CI3EMHZEZ Pronto REMEZAMI S, FIAERANERMEEERRET
RF#Z%0 AV 2% tboh, ERATLUEIT RS232 E#E| ANV &, AWEERBIRE
RSCHI AT BIFF RN N, EATUE eSS S R T

AT FETL Pronto MIEEHRE FIZIEfes, BEE:

o RIFWMAR: WHERSBARMINDIRE, WMERIHRKR.

o FUEMEMEE: WHEHRIPC, EAREIRH#ITARE.

TR AERE B TEEN 2/ EHRNMET, MTERTT.




RFX9600 B #5/

B LH 3 118

Pronto HLIFE M58

HIEIR

4 28 4 METH, AHBF

IR #%;
— - B17T (RS232) ix0;
@/ﬁqgﬂﬁq . fERSEI
WU PIFE AT o A,
TEHETAT
[EER
44 RS232 i -

o IR 3 4 DBY #XH—1 3 3]
gmEe D Fx  EEFR B,

R / / 1 4 B
44 IR O 5V B 4 PREEEREIA

KA M50 (RJ45)

IP 4k




RFX9600 5 #553

BIRER S BB 2 PP ELIP & 5138 2 IRFAFHEFL IR 445

PECESEZ )

6 x4 x4 x4

X

BREMH

[EiNzb

IR R

W AR EREIE MR

EZ RIFAE RSB A rf SR

1EFRIELLETIFZ IR
BIEFIE MR L.

EFHUEHT. B EFIUZIE
I s ZREIHIZ.




RFX9600 5 F#5/

W53 mERE RS AR &

FE AR AT LB & E AR L 80 & Fh S B SMED IR & o
EE PRIGLETEIR fF FE IR K ] 2 [T B 1R ZI AL Mg -

BT HEREZEFILIIMESIE AV IZH

ﬁz1%i@1$%§ﬁﬁﬂ§1§% R{EES, BFEEFBRLEMHRIETEN REHBEEEED
AN B

3 FAFE ST R T —HERE, FEMENEZERAIMEH AN IR

o WLTSNEEIEE;

-

o RRIETL IR 4.

HIEMESTINFIITIL, 1R E H— P EAEAIBNERE,
BBLIMEHIR EHITINE T 1B~ MENDIMEHIR o
BT IR S FITNERX

EEMREE, A4 MREAX, 8IWE—1 REH. EFRXEREFX,

P AR AE AW LL S0 & S 2R AR ARIBFLE BT O Th R K /o

EENEE RESXFERE AV AMSRIARR, SEER RHOEZISMNG R 2%
RgR, XERBFXHIEEERHE.




RFX9600 5 #553

ERERBRHEA

SR 5 — A BT RS LA S AV AHR, BELEREEORERE
BEHEORA. B AETRABAA: B— oL ETTRLAREZ @R, m
BEEMEHS ARITHMENEM. ZEERT, ZATESERRS. kTS
AT I PR B A AR R

o | AN AHHEEERET R NE T T AMHRE.

BTG R ME, TSRS S EREEHE.

o BEAVEE (WEKESE) EAETRTRARORREILENE. KERRET
HH TS BRI LM IEEREA

o TSR, WLUERISER SR,

[EiNzb

TR{RTE ProntoEdit Professional RJIR{ESIRFEIE THEHWHBEEREGS .

FE RS KREREEERR, EEAZHTHRIEBFRREEAFRE.
B BN BT [E 4 5V 5 30V Z [RGB AL

& FEFR/EE L F Phoenix #3L,

IR AR
R E—1EF,
T EL T

IR SRR LRI
ARl (A EFa)
THE UL ELE TS




RFX9600 FHF#55

R PRI &

1& [T EE L Phoenix #3L.

ERRBORE
BEMI S IR EEE AT

&G ITL4.

FE  WFASHAVAH, EALUERRER “B-4" 5 “f-f" RS232 £4.




RFX9600 B F#5/

& FHFREIELE FT Phoenix #3L.

[EiNb

OUT IN GND
- 3 3 |

WNRAEFG_E BT RG RS232 14,
HRIBEBIEEE, BHRG
FEREEHT GND 5115 ANV LB
EIIEFBHELF-

% #£ F Lutron RadioRa BEBER % 4

1 83T RS232 ik 1% Lutron BMAARSEEZEME. BESRE 7 LW “Z#7
FEORE" —&.

2 TFF ProntoEdit Professional.

3 fIHEEXH-

4 FEERENXHHFEAN “Lutron BARSE” .

B HREEEMES, B FERYE" HXLEMSRMELEE, AE
BEE “Wwon BHEEZ" o

5 $TF “Lutron BEAZRGERME" -

6 @% Lutron BMBRZMIZE.
1 ##ES5 Lutron BERSRENEME.
2 TR EAREENIED.




RFX9600 5 F#5/

EMEhIEA 2R &R 88

S&A] A TE] W28 8 00 Escient SRR 5858 Imerge H R ARS8
1 BRSEZEDEHE.

$TFF ProntoEdit Professional

FTHEE XX

EAERENXGFPRANBIEERSEE, 58T “Insert Escient Media Server” (A
Escient IKARSS8S) IRFAEL “Insert Imerge Sound Server” (FEAEEIRSER) &H.

$TF “Multimedia Server Properties” (ZIEARZEEM) -
BT S EERSRIRE:

o MR EERARSEEFAE R P i, MIENIZ P bl
o MBAREEEAZNA P, MIENEENZR.

P WD

o O

#HA Windows MCE PC {55 F IR & 82

7E Pronto MZEHRAN MCEPC {EAT RIRE SR ZAT, BEEAE MCEPC LRE
R G B LUBITEATRIMEE www.pronta.philips.com M3 14 .
7€ "Downloads” (T#;) FAAIMNKEE LU

B BEEAGIETIE Pronto PRI MCE PC I — N iF AT
1 %% PC EEFIBKHS.

2 $TF ProntoEdit Professionalo

3 THEENHE-
4

BT B “Insert Windows Media Center” (i X\ Windows Media Center)
EERE A PCo

$TH “Windows Media Center Properties” (Windows Media Center B14#) o

A% Windows Media Center PC BJiZ & :
o WM PC{EAEEH IP ik, MBENIZ Pttt
o MNEARE2{E AEhAs P HukE, MBENEENZHR.

o o

Ml 153 MR RRE I B M A
EMBEREERER, AEEHTRE. RELCAENERSEREE
Pk, SEE Prono WZRE S MEMER, 4 EERERE.

B AEIFREAREERMEEEZE, B www.pronto.philips.com, &
"Downloads’ (T %) SAHELERBRIEIHER . BEXEMEL,
FEBHEE 13T ER BB —F.

FEAHES

{35 FA3E 1 =8

1 ERUKMESSEEMERER
BB R

\ f = %A‘
o AmES

AR




RFX9600 5 #55

N

TEIEMRER ID FFRIZE A 1 SIRE A KA Pronto WL HLEFE 2R 8 AT ID.
3 KEREFXREHN1FHRER:

BEHFX: 1

[EiNb

4 HNEmEREFER AR A,
R BEZE, BRERTFMUKNERISZ. FEEMIFLE
REWBRER, THETATRARR.
i B 3 2%
AT AT R 3s B4R R PC T E
WRE MR E RIHEEDIMDIRE, WEA B EHRA LR AXIFH
WA, BSRE N LN "EEBEAFTHAEE" .

B ABRMEERE, FEATHMEHAITHE Ponto iB15. X#, Pronto W45
T=ZFREMLEFMLEIRE B AT

EHIZiEET PC TR E

1 EREREBLS (RIMEEN BARZE R4S
PR3 X 4) T
8215 pC FEREADSE

HEMHES

N

TR 7EBL B IE MBS A PC 113 E) DHCP (BEXZRIAN) o
3 BEEAXREAN2AKEE:

BEHX: 2

EMEEEHEI. RTIBEZE, BRERTNUKMIERITSSEE, ItiE
TRATIRMRET /435 -
4 FIFFREEER.
5 ZENSEERAYMBHEA= AR EENIEMESAT IP dhdlk: 192.168.8.800
(IZ MR ZE B I E o )
IGPTREMARIFNEEE, REASITHEREIR.

10




"

RFX9600 5 F#5/

6 WMRFLERT IPHIAFIER, REREFELRBERE.

7 ERREEZE, BFEMESITEVMER, REERUKMNELLSRIER
RENERDKER. BEREFXIREHN 1 FHRER.

BT TR E o
1 EHEDEREIREE. e
EBEHHEERE PC, /

s **7\’
L

2 BEEFRRENIFHEE:

BEHFX: 3

EMEBEHEI. RBEIZE, BEERTMNUKMIERIISSEL, It
TRKTIRIREL S /485

3 % PC _E#T7FF ProntoEdit Professional.

4 7 “TH” k&, %% “Extender Discovery” (ZEMZEEI) o
WEHETFEfmELZI TR, EEERT 7 Pronto WS E R ET R L M8
:aRIIES

5 SEREEREMNEM:S, RFHT “Configure” (BE) 2.

W E T A ENESEFITHo

6 WMARFHAERT IPHIFIFMEE, RAEREE LNRBERE.

7 EEREEZRE, BAEMRESITTENNER, REERUKMELYIGIEMH
RENEEIEASE. BREFXZEAS 1 AHER

BT WEREMESEHTERHIAFEREMEES, 5%F 10 T_EAZE, BE#EEHE

BN EIEHES.



RFX9600 5 #55

W SRR Ak T A ik
ETITHIETRE X
wa N KRR it
BB S RN T AR RO
Ll EREIREES. R AR TAERA IR KE.
UE/RENE EEREERE.
— WERE 17 TER PR WSS 9T Lk RN
TEAE BERR ZREN ERBEPR  mTamm. SeRHEL.

A" E B

ZIE IP sE
EMERER—A AN BEERNEE P it SIEMEHER. ERETETRERE
1H2SHY IP Hdlt.

WMREBDAFE, BFREKRHFRE.

FEEMTE IP Wbtk

o FEfERIEMeERT: TREEAUKMELS T MR EETBEER.

o EEELEMAER: Bfk PCIRBMEMEE IPitbik, M={EM DHCP.

o MRIEEHAREIRT T MNREEEZR{E M DHCP, WEMEL MaRHY IP Mol
WRERAR LERT EMRIMNELE.

B ANV HE RIZFWREBULE

1 ETWONE ST RRIPE .

2 BRAMEHBHITIENEER R/, REBEEF—INEHBNEEEME
AN ¢EAHITE 0.4-08 ZE~H/1-2 EAXMIME.

3 WREERBEHIREE HEEEZE Ponto RERIERIIE (Hl0, BEH Wi,
MA=Z R)

4 HBEHESEBT ANV AGRIER, BRERREIRR AV AEEEHS.
R AV ABEFARMET X581 R 558 K M.

5 & AN BHERER, BEIEESEMERNAIE.

[EiNb

12



13

RFX9600 B #5/

5 AL WEBIR{E ANV 41

ANV B S LB S RER .

o MEFAEFREEGSHICIERITRETEZB AL MENIETRIRAL,
RIPEMBS B ERIEFIRAHN S S
{3 7E ProntoEdit Professional HIEFHALE 715148 ;

s HRAGEERETAPIEHEE TRME, HADEMERZE AV AY;

s HREWIZETEME LM X,

FHEEERTI HES ID
{EFAIEMHES ID A%, SA[E— Pronto MR EIEANLEMESTEEMHE— 1D. TR
ProntoEdit Professional A IEF L & T 354K ;

AT IAFE[E]—~ Pronto PI4& A& A 16 PN AR RTEHES o

EEE MR
RIEEMBRTRRERRN, ABBERITHIRE
BHTER, ENEME LR TRIRERSEL. SRV, BEHEL.

M El4E#H

EER] AL S EGE A, SE%FIE Pronto M4 www.pronto.philips.com F I
YN

B FRATNERE T AFEEE RS EIRE.

1 FErc LTEHEHMFRA, RERFERENMLE.

2 RELEEBHFEL. BARTEN A X2 —EHE .

{5 Al B E FiE fss

1 ERRESL (BIMZERN AN X&) HiEMHaES PCEEER.

2 TRTEE B IEMISHE PC 1#:3) DHCP (GBEXEZENIAR) -

3 BEREFXIZEAS 2 FHEE:

BEHX: 2

EMESBENET. RIEEIZE, BEERTMUAMIERISSEL, It
TRKTIRMRET S 1485

4 FTHEER.

5 7E3ME SRR R EE N TEMESAY IP Hbdlk: 192.168.8.800 (IZMbHLIFENFETE
BMEm. )
IEATRE RIS EE, REASITHAREIER.




RFX9600 5 #55

6 EASMEMKPILFE “Firmware Update” (E4EH)
HEETH “EHEH" RE.

7 BRRERE®ELRRAEE.
ERGEREGHNEEEH MR, SFEZERFZBIMMEE ETH 2P X4

BT R A BT AL IS
INREMBC RFFERDIRE, NBL R H R E NIRRT EE A,

1 EMHFRCEEIERR. CHEENHAREEL PC.
2 BEEFRRENIFHEE:

[EiNb

BEHFX: 3

EMEEEHBI. RIIBEIZE, BEERTMNKMIERISEL, It
TRATIRMRET S /455

3 £ PC _EFTFF ProntoEdit Professional.

4 7 “IH” k&, #%4% “Extender Discovery” (JEMEEEI) o
MWETEFT AR AN TR, EEERT 7 Pronto MZEHHIE 89 BT B SE B Es
:EIE

5 SEREERBHEMEE, REET “Configure” (BBE) 24
WAERE T B ERI g R 4T

6 FEASMEHKDIER “Firmware Update” (BEI4-E#H) o
WEEITH “EEEFH" TE.

7 RRERELHIRBIRE.
ERGERG R EIH G, SEEEFEZ AN ST 2P 304

BT WREMFELAYTRARENLGGRIE MR, 15KE 10 T ERE, BEEEFE
ERGEIIEAET

14




RFX9600 5155

A&

—RER ET PryiEmaEE, ATIZRE “Pronto AR 1R1E.
FREBEBING, ATREA19HETHNEL, BATERER
—ANRGEHEZATLA 16 MEMERFN 16 MR
EE 5VEREIEHA
44T R &5t S H
BAK ) RJ45 4
4 NERAERY RS232 12 liR
SABEERE N : 430 V B 4-30 V R AMS
GAFRYkEH - 48V ELFEL 48V RS RAMS, 2A (BATHZE 60 W)
BRI ARABEERH: 5VER, 03A
RE TS ID: 16 MIE
IR ZhEEHH : 2 NRA (EE. 1K)
BE: EREN, ERXN&SHBTRAREE
ETITHET CHIET . R FOCIET EAMETRAT
44T IR B R TRKT
44T Rs232 HitH HIHERAT

44 FREB IR 1S BRI N AR RAT
44 AT Rtk ROTERAT
R~HEE 16.9x9.4x 1.8 3&~F (428 x 240 x 46 Z k)
61.7 &7 (175 F5%)
TiERE 32°F Z 122°F (0°C Z 50°C)
£151 (IR) IR $HZSEE : 25kHz— 1 MHz (£13F DC/Flash Code)
IR ThEHH : 2 M5 (BB =25mA, K =10mA)
Fifi B T B 44 2AWEH R & o188 REEARIER, RREFLESL, LUKEIER (27%)

2 B —RRRTLBERIELAOZSE: 0138 B5EK) | KHKESHR

(152K) FIRISALES 100 V-240 V 323/ 50-60 Hz (5V Eift, 2 A%, UL-CETAIE)
BLE LU 19 TR L R SE R FROHE R 19 I R L REMBEENR
EMH AP ERERETS

Pronto SBCIE Az FIER

© Copyright 2007 Royal Philips Electronics, Interleuvenlaan 74-76, 3001 Leuven (EbFET)

ZE:

REENH. XRELXEBENMBEARR, AEEXHMBIBEIEALANRT.

AFMEERNBER. BARBGREEIR, SEE A RXI600 Pronto S IEHES HHEE EESEIRE,
EXRWHEE FERGRRBEMERE.

WAFPEEFHREENEEN, RAMERITEREN. FiERESREMELEE A SSALKER

FRPERER S

Human Interface Group, De Regenboog 11, 2800 Mechelen (EbFET)
www.higroup.com 3104 205 34731




RFX9600 FiF 5w

HiE

AR ST

16




RFX9600 Starters Guide

Before You Start.................... 2
Unpacking the Extender........................ 3
Installing the Extender.................... . 4
Mounting the Extenderina Rack.............................. ... 4
Connecting the Extender to External Equipment............................ 5
Attaching the Extender to Infrared Controlled A/V equipment ................................ 5

Using the Sensor INpUts ... 6
Connecting to Relay-controlled Equipment.....................c 7
Connecting to Serial Equipment........................... . 7
Connecting to a Lutron RadioRa Lighting System.............................................. 8
Inserting a Multimedia Server in the Network ... 9
Inserting a Windows MCE PC as a Music Server............................................. 9
Connecting the Extender to the Network ... 9
Using the Extender.................o 9
Configuring the Extender . ... 10
SUPPOt . 12
TroubleshOOting. ... 12
What Do the LEDs Indicate? ... 12

Finding the Exact Location of an A/V component's IR Receiver............................... 13
Operating A/V components with the Extender ......................... 13
Resetting the Extender. ... . 13
Firmware Update ... 13

Specifications ... 15




Before You Start

The Pronto Serial Extender is an important element of the Pronto System and makes it possible to
control A/V equipment via RF in the entire house. In addition, it can be connected to A/V equipment
via RS232 and allows you to use power sensing for reliable power on/off switching. You can also
use it to control drapes and projector lifts, for example.

In order to use the Extender in a wireless Pronto Network:

¢ Install the Extender: connect it to a router and external equipment, like a TV or receiver.
e Configure the Extender: connect it to the PC and use the Configuration Tool.

The Extender is used in a network with a Wireless Access Point and/or a router, as illustrated
below.
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Unpacking the Extender

Pronto Serial Extender

Front Panel

4 groups of 4 LEDs each for the

* IR ports;
Power LED - Serial (RS232) ports;
Ethernet LED « Sensor inputs;
Busy LED * Relay outputs.
Back Panel
4 RS232 ports -
4 dipswitches for Extender ID Configuration 3 DB9 connectors and one
the IR outputs switch switch 3-pin connector

/ \

Power input Grounding 4 Relay outputs

4 IR ports 5V DC output 4 Power sense inputs

Ethernet input (RJ45)

IP address
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Power Adapter Configuration Cable 2 Dual IR Emitters 2 Mini-jack IR Cables

- %,
@
Crossed Ethernet cable

Mounting Kit

Installing the Extender

M Mounting the Extender in a Rack

Warning Keep the Extender away from heat sources such as amplifiers.

Fit the mounting plate
on the Extender with
the screws.

Attach the Extender
to a rack, using the
screws, washers and
nuts.
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Il Connecting the Extender to External Equipment

The Extender can be connected to external equipment through the various outputs on the back
panel.

Warning  Make sure that the equipment is always turned off before connecting it to the Extender.

Attaching the Extender to Infrared Controlled A/V equipment

For the Extender to transmit an IR signal, you need to connect it to the A/V component via the IR
Output on the back of the Extender. In contrast to previous Philips Extenders, the RFX9400 has no IR
blaster.

To connect the Extender to infrared controlled A/V equipment, use one of the following cables
enclosed with the Extender:

e a Dual IR emitter;
.Or.
® amini-jack IR cable.

Insert the mini-jack in the Extender Insert one mini-jack in the
and attach an emitter to the infrared Extender and the other in the
display of the infrared controlled infrared controlled device.
device.

Adjusting the Power Level of the IR Outputs
At the back of the Extender there are 4 dipswitches, one for each IR output. Use these dipswitches
to reduce the power level of the Dual IR emitters and the mini-jack cables.

This is useful when you suspect that the IR signal is too strong for the receiving A/V component, or
when you connect the IR port to an external IR-bus system.
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Using the Sensor Inputs

When the Control Panel sends out a macro to switch multiple A/V components on or off, discrete
codes are normally used to ensure the state of the component. In some cases, only toggle codes are
available: one command toggles between the on and off state, and there is no separate command
for switching the component on and switching it off. In this event, the system may get out of sync.
This problem can be solved by using power sensing:

e A power sensor connected to an A/V component can detect whether it is switched on or off.
By connecting the power sensor to the Extender, this information is subsequently transmitted to
the Extender.

e Some A/V components, such as receivers, have mini-jack outputs specifically for this purpose.
These mini-jack outputs can be connected to the power sense inputs on the Extender.

® For video sources, video sensor modules can be used.

Make sure that you create the specific power sensing commands in the action list of
ProntoEdit Professional.

Note Sensor modules are not delivered with the Extender, but most available modules are compatible
with the Extender. The power sense inputs are triggered by a voltage input between 5V and
30V.

Use standard wiring and
Phoenix connectors.

Use this wiring
solution if the
sensor module’s
output provides a
voltage level.

Use this wiring
solution if the sensor
module is powered
by the Extender (the
output is a relay).
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Connecting to Relay-controlled Equipment

Use standard wiring and Phoenix
connectors.

Connecting to Serial Equipment
There are two ways to connect serial equipment to the Extender:

Use a serial cable.

Note For most A/V components a standard female to male or female RS232 cable can be used.
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Use standard wiring and Phoenix
connectors.

OUT IN GND
XX

Tip In case you experience communication A/V component

problems when using the RSZ32 wiring
solution illustrated above, make sure
that the GND pin on the Extender is

grounded correctly on the side of the
A/V component. °D°

Extender

T Rx GMND
4

Connecting to a Lutron RadioRa Lighting System

1 Connect the Lutron Lighting System to the Extender via the RS232 port. Refer to
chapter ‘Connecting to Serial Equipment’ on page 7.

N

Open ProntoEdit Professional.

3 Open the configuration file.
4 Insert the Lutron Lighting System in the configuration file.

Note If there are multiple Extenders, add these Extenders to the configuration file via the
System Properties before configuring the Lutron Lighting System.

(4}

Open the Lutron Lighting System Properties.
6 Adjust the settings of the Lutron Lighting System:
1 Select the Extender to which the Lutron Lighting System is connected.

2 Select the port on the Extender to which it is connected.
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Inserting a Multimedia Server in the Network

You can add an Escient Media Server or an Imerge Sound Server to your network.
1 Connect the Server to the router.

2 Open ProntoEdit Professional.

3 Open the configuration file.
4

To insert a Multimedia Server in the configuration file, click the ‘Insert Escient Media
Server’ button or the ‘Insert Imerge Sound Server’ button.

Q1

Open the Multimedia Server Properties.

o

Adjust the settings of the Multimedia Server:
e |f the Multimedia Server has a fixed IP-address, fill in that IP-address.
e If it has a dynamic IP-address, fill in its host name.

Inserting a Windows MCE PC as a Music Server

Before you can add the MCE PC in the Pronto Network as a Music Server, you need to install
specific software on the MCE PC. You can purchase this software via our website www.pronto.
philips.com. You find more instructions in the Downloads section.

Note You need to buy one license for each MCE PC you want to add to the Pronto Network.

1 Connect the PC to the router.

2 Open ProntoEdit Professional.
3 Open the configuration file.
a4

Insert the PC in the configuration file by clicking the button Insert Windows Media
Center.

(4}

Open the Windows Media Center Properties.

Adjust the settings of the Windows Media Center PC:
e If the PC has a fixed IP-address, fill in that IP-address.
e If it has a dynamic IP-address, fill in its host name.

(<))

[l Connecting the Extender to the Network

The Extender is normally ready for use and does not need to be configured. The settings need only
be adjusted in case you wish to operate the Extender with a fixed IP-address, or if there is more
than one Extender in the Pronto Network.

Note Before you start using or configuring the Extender, check if any firmware updates are available
in the Downloads section on www.pronto.philips.com.
Refer to the chapter ‘Firmware Update’ on page 13 for further details.

Extender

Straight
Ethernet cable

Using the Extender

1 Connect the Extender to the
router with a straight Ethernet
cable.

Router
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2 Set the Extender ID switch to 1 or to an ID that is not yet used by another Extender in
the Pronto Network.

3 Set the Configuration switch to 1 for use:

Configuration switch: 1

4 Plug in the Extender’'s power adapter.
The Extender will start up. After startup, the Power and Ethernet LEDs are green. The Busy LED
blinks green when it's processing a code or a macro.

Configuring the Extender
You can connect the Extender directly to the PC for configuration.
If the Extender is already installed and connected to external equipment, it is also possible to

configure it through a router. For further instructions, refer to the topic ‘Configuration through a
router’on page 11.

Tip To ensure optimal performance, use a dedicated network for all Pronto communication. This
makes the Pronto Network independent of other networks and changes in network settings.

Configuration with a direct connection to the PC

1 Connect the Extender to the
PC with the configuration
cable (this is the crossed
Ethernet cable enclosed).

Crossed
Ethernet cable

/

Extender

2 Make sure that the PC is switched to DHCP while the Extender is in configuration
(normally, this should already be the case).

3 Set the Configuration switch to 2 for configuration:

Configuration switch: 2

The Extender will restart. After start-up, the Power and Ethernet LEDs are green and the Busy
LED is red/green blinking.

4. Open the browser.

5 Type the IP address of the Extender in the address bar of the browser: 192.168.8.80.
(This is also printed on the back of the Extender.)
You may have to refresh the browser before the Configuration Tool appears.

10
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6 Make sure you have the IP address and netmask at hand, and follow the onscreen
instructions.

7 When the configuration is completed, disconnect the Extender from the computer and
reconnect it to the router with a straight Ethernet cable. Set the Configuration switch
to 1 for use.

Configuration through a router

Straight

1 The Extender is already Ethernet cable

connected to the router.
Connect the router to the PC
as well.

Extender

Router

2 Set the Configuration switch to 3 for configuration:

Configuration switch: 3

The Extender will restart. After start-up, the Power and Ethernet LEDs are green and the Busy
LED is red/green blinking.

3 Open ProntoEdit Professional on the PC.

4. In the Tools menu, select Extender Discovery.
The Extender Discovery tool appears, with a list of all the detected Extenders in the Pronto
Network.

5 Select the Extender that you want to configure and click on the Configure button.
The Configuration Tool opens in the browser.

6 Make sure you have the IP address and netmask at hand, and follow the onscreen
instructions.

7 When the configuration is completed, disconnect the Extender from the computer and
reconnect it to the router with a straight Ethernet cable. Set the Configuration switch
to 1 for use.

Tip When the Extender is not recognized by the Extender Discovery tool, configure the
Extender directly with the configuration cable, as described on page 10.
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B Troubleshooting
What Do the LEDs Indicate?

LEDs
Colors Ethernet LED Busy
Green blinking The Extender’s IP address is being determined. The Extender is busy processing a code or short
macro from a Control Panel.
Green The Extender is functioning normally. The Extender is busy processing a long macro

from a Control Panel.

Red/green blinking The Extender is in configuration.

Refer to the topic ‘There is an IP conflict’ on Refer to the topic ‘There are duplicate Extender
Red p
page 12. IDs’ on page 13.
A Refer to the Refer to the topic ‘The IP address The Extender is starting up. Wait until startup
Red blinking - -
cannot be determined’ on page 12. has finished.

There is an IP conflict
There is anather A/V component in the network that is using the same fixed IP address as the
Extender. Change the IP address of the Extender in the Configuration Tool.

If the problem persists, check the router settings.

The IP address cannot be determined

e \When using the Extender: make sure that the Extender is connected to the router with a straight
Ethernet cable.

¢ \When configuring the Extender: make sure the PC is not using a fixed IP address but is using
DHCP instead.

e Make sure the router is switched on. If the router is using DHCP, the Extender's IP address cannot
be determined. Make sure to use the correct network settings on the router.

Finding the Exact Location of an A/V component’s IR Receiver

1 Remove the protective tape of the Dual IR emitters.

2 Setthe Dual IR emitters to the minimal power level, and hold the adhesive side of one
of the emitters 0.4 - 0.8 inch / 1 - 2 cm in front of the A/V component.

3 Make sure the Control Panel is configured to operate correctly within the Pronto
system (e.g.: configured for WiFi, not for IR).

4. Move the emitter across the front panel of the A/V component, and at the same time,
send commands with the Control Panel to the A/V component.
Take note of when the A/V component reacts to the IR signals of the emitter.

5 When the A/V component reacts, position the emitter in that place.

12
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Operating A/V components with the Extender

The A/V components do not respond to commands from the Extender

e Check if the Busy LED blinks green when you send a command with the Control Panel. If the Busy
LED does not blink, the Extender is not receiving commands from a Control Panel.

e Make sure that the Control Panel is configured correctly in ProntoEdit Professional;

e Make sure that the Extender is configured correctly in the Configuration Tool and connected
properly to the A/V components;

* Make sure that the switches on the Extender are set correctly.

There are duplicate Extender IDs
Using the Extender ID switch, assign a unique ID to each Extender in the same Pronto Network.
Make sure the Control Panel is configured accordingly in ProntoEdit Professional.

You can use up to 16 different Extenders in the same Pronto Network.

Resetting the Extender
This is only necessary when the Extender shows unusual behavior.

To perform a reset, unplug the power adapter from the Extender. Wait a few seconds, and plug it in
again.

B Firmware Update
When an update of the Extender firmware is available, this will be announced on the Philips Pronto
website: www.pronto.philips.com.

Note You can always see the current version of the firmware in the Configuration Tool.

1 Download the new version of the firmware on the PC and save it in the desired
location.

2 Unplug the Extender. You can now update it in one of the ways described below.

Updating the Extender with the Configuration Cable

1 Connect the Extender to the PC with the configuration cable (this is the crossed
Ethernet cable enclosed).

2 Make sure that the PC is switched to DHCP while the Extender is in configuration
(normally, this should already be the case).

3 Set the Configuration switch to 2 for configuration:

Configuration switch: 2

The Extender will restart. After start-up, the Power and Ethernet LEDs are green and the Busy
LED is red/green blinking.

4 Open the browser.

5 Type the IP address of the Extender in the address bar of the browser: 192.168.8.80.
(This is also printed on the back of the Extender.)
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You may have to refresh the browser before the Configuration Tool appears.

6 Select Firmware Update in the left navigation pane.
The Firmware Update page opens.

7 Follow the onscreen instructions.
When you are asked to browse to the update file, you need to select the ZIP file you
downloaded earlier from the website.

Updating the Extender through a Router
If the Extender is already installed and connected to equipment, it may be more convenient to
update it through the router.

1 The Extender is already connected to the router. Connect the router to the PC as well.

2 Set the Configuration switch to 3 for configuration:

Configuration switch: 3

The Extender will restart. After start-up, the Power and Ethernet LEDs are green and the Busy
LED is red/green blinking.

3 Open ProntoEdit Professional on the PC.

4 In the Tools menu, select Extender Discovery.
The Extender Discovery tool appears, with a list of all the detected Extenders in the Pronto
Network.

5 Select the Extender that you want to configure and click on the Configure button.
The Configuration Tool opens in the browser.

6 Select Firmware Update in the left navigation pane.
The Firmware Update page opens.

7 Follow the onscreen instructions.
When you are asked to browse to the update file, you need to select the ZIP file you
downloaded earlier from the website.

Tip When the Extender is not recognized by the Extender Discovery tool, update the Extender
directly with the configuration cable, as described on page 10.
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General IP based Extender box for remote Pronto Control Panel operation
Dark grey metal housing for 19" rack mounting or free standing position
Up to 16 Extenders and 16 Control Panels in a system

Connectivity 5VDC power input
4 addressable outputs for IR emitters
Ethernet RJ45 connection
4 standard RS232 ports for control
4 power sense inputs: 4-30 VDC or 4-30 VAC rms
4 Relay outputs: 48 VDC or 48 VAC rms, 2 A (max power 60 W)
Voltage output for general use: 5 VDC, 0.3 A

Settings Extender ID: 16 positions
IR power output: 2 levels (normal, low)
Configuration: Use mode, configure with cross cable or via router

LED indications 3 LEDs for Power, Ethernet and Busy
4 LEDs for IR output
4 LEDs for RS232 output
4 LEDs for power sense input
4 LEDs for relay output

Dimensions/ Weight 16.9x 9.4 x 1.8 inch (428 x 240 x 46 mm)
61.7 0z (1.75 kg)
Operating temperature 32°F to 122°F (0°C to 50°C)
Infrared (IR) IR frequency range: 25 kHz — 1 MHz (including DC/flash codes)

IR power out: 2 levels (normal = 25 mA, low = 10 mA)

Accessories included 2 double high frequency IR emitters: wired in series, mini-jack connector, cable length
9 ft (2.7 meters)
2 mono mini-jack to mini-jack cables: 0.13 inch (3.5 mm), cable length 5 ft (1.5 m)
Power adapter 100 V-240 VAC/ 50-60 Hz (5 VDC, 2 A output, UL-CE approved)
Configuration cable
Brackets for 19 inch rack mounting
Mounting material for 19 inch rack mounting
Starter’s guide
Warranty card

Pronto Serial Extender Starter's Guide
© Copyright 2007 Royal Philips Electronics, Interleuvenlaan 74-76, 3001 Leuven (Belgium)

Remarks:

All rights are reserved. Reproduction in whole or in part is prohibited without prior consent of the copyright owner.
Royal Philips Electronics is not liable for omissions or for technical or editorial errors in this manual or for damages
directly or indirectly resulting from the use of the RFX9600 Pronto Serial Extender.

The information in this user guide may be subject to change without prior notice. All brand or product names are
trademarks or registered trademarks of their respective companies or organizations.

Concept and Realization of this Starter's Guide:

Human Interface Group, De Regenboog 11, 2800 Mechelen (Belgium)
www.higroup.com 3104 205 3473.1




RFX9600 Starter's Guide

Notes

ENGLISH
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