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EN     Note: Fill the water tank with tap water 
only. Do not add perfume, vinegar, starch, 
descaling agents, ironing aids or other 
chemicals in the water tank

ZH  注意：仅为水箱注入自来水。请勿将香
水、醋、淀粉、除垢剂、熨烫助剂或其
他化学药品加入水箱中。
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EN  Note: The steam supply hose becomes 
warm during steaming. This is normal.

ZH  注意：蒸汽熨烫期间，蒸汽输送管会
变热。这是正常现象。
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EN  Note: Always empty the water tank 
after use.

ZH 注意：使用后，始终倒空水箱。
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EN  Note: Never use scouring pads, abrasive 
cleaning agents or aggressive liquids such 
as alcohol, petrol or acetone to clean the 
appliance. Clean the appliance and wipe any 
deposits off the steamer head with a damp 
cloth and a non-abrasive liquid cleaning agent.

ZH  注意：切勿使用钢丝绒、研磨性清洁
剂或腐蚀性液体（例如酒精、汽油或
丙酮）来清洁本产品。用湿布和非腐
蚀性液体清洁剂清洁本产品，并擦去
蒸汽喷头中的沉积物。
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EN   Note: To maintain optimal performance, 
regularly perform the calc-clean process. 
We advise you to rinse the steam tank 
twice after 5 times of use. 

ZH  注意：为保证最佳性能，请定期除垢。
建议您在使用 5 次后冲洗蒸汽箱 2 次。
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Problem Possible cause Solution
EN The appliance does not 

heat up.
There is a connection problem Check the mains plug and the wall socket.

You have not switched on the appliance. Press the on/off button to switch on  
the appliance.

The appliance does not 
produce any steam.

The steamer has not heated up sufficiently. Let the appliance heat up for approx.  
2 minutes.

Steam has condensed in the hose. Lift the steamer head to straighten the hose 
vertically. This allows any condensation to 
flow back into the water tank.

The water level is below the MIN level 
indication.

Fill water tank to the MAX level indication.

You have placed the steamer on a table 
 or chair instead of on the floor.

Place the steamer on the floor.

The steam output is  
irregular.

Steam has condensed in the hose or in  
the steamer head.

Lift the steamer head to straighten the hose 
vertically. This allows any condensation to 
flow back into the water tank.

You have placed the steamer on a table  
or chair instead of on the floor.

Place the steamer on the floor.

Water droplets drip from 
the steamer head.

Steam has condensed in the hose. Lift the steamer head to straighten the hose 
vertically. This allows any condensation to 
flow back into the water tank.

You have left the steamer head and/or the 
steam supply hose in horizontal position 
for a long time.

Lift the steamer head to straighten the hose 
vertically. This allows any condensation to 
flow back into the water tank.

You have placed the steamer on a table or 
chair instead of on the floor.

Place the steamer on the floor.

The appliance produces  
a croaking sound.

When the hose forms a U-shape, con-
densation present in the hose cannot flow 
back into the water tank.

Lift the steamer head to straighten the hose 
vertically. This allows any condensation to 
flow back into the water tank.

You have left the steamer head and/or the 
steam supply hose in horizontal position 
for a long time.

Lift the steamer head to straighten the hose 
vertically. This allows any condensation to 
flow back into the water tank.

Water spills out of the fill-
ing opening when the  
cap is closed.

You have put too much water in the  
water tank

Do not fill the water tank above the MAX 
levelindication.

An excessive amount of 
water drips out of the 
steamer head when the 
appliance is heating up.

The water in the appliance is dirty or  
has been left inside the appliance for  
a long time.

Remove all water from  
the water tank and  
rinse it with clean water, see  
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问题 原因 解决方法

ZH 产品不能加热。 接触不良 检查电源插头和电源插座。

您没有打开产品电源。 按开/关按钮启动产品。

蒸汽挂烫机不能产生蒸汽 蒸汽挂烫机未充分加热。 让产品预热约 2 分钟。

有蒸汽凝结在输送管内。 提起蒸汽喷头以垂直拉直蒸汽输送管。
这样做可使冷凝水流回水箱中。

水位低于最低 (MIN) 水位标示。 向水箱内注水至最高 (MAX) 水位标示。

您将蒸汽挂烫机放在了桌子或椅子上，
而不是地板上。

将蒸汽挂烫机置于地板上。

蒸汽输出不连贯。 输送管或蒸汽喷头内有蒸汽冷凝。 提起蒸汽喷头以垂直拉直蒸汽输送管。
这样做可使冷凝水流回水箱中。

您将蒸汽挂烫机放在了桌子或椅子上，
而不是地板上。

将蒸汽挂烫机置于地板上。

有水滴从蒸汽喷头中
滴出。

有蒸汽凝结在输送管内。 提起蒸汽喷头以垂直拉直蒸汽输送管。
这样做可使冷凝水流回水箱中。

蒸汽喷头和/或蒸汽输送管水平摆放了
较长时间。

提起蒸汽喷头以垂直拉直蒸汽输送管。
这样做可使冷凝水流回水箱中。

您将蒸汽挂烫机放在了桌子或椅子上，
而不是地板上。

将蒸汽挂烫机置于地板上。

产品发出咕噜声。 当蒸汽输送管处于 U 形状态时，输送
管内的冷凝水不能流回水箱中。

提起蒸汽喷头以垂直拉直蒸汽输送管。
这样做可使冷凝水流回水箱中。

蒸汽喷头和/或蒸汽输送管水平摆放了
较长时间。

提起蒸汽喷头以垂直拉直蒸汽输送管。
这样做可使冷凝水流回水箱中。

盖上注水口的盖子时， 
注水口有水溢出。

水箱中盛放了过多的水 请勿让水位超过最高 (MAX) 水位标示。

产品加热时有过多的水从
蒸汽喷头中滴出。

产品中的水变脏或留在产品很长时间。 倒掉水箱中的所有水并用清水进行冲 
 
 
洗，请参阅  
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