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SHERIRE .

- BIRFEZEREFEREEG, BEEERBEHEKER.

o IRFEGEEOFF / KHIREFEHA HP Photosmart. iESHFEFF / ENTIE R B H B IE&S X H BiR
. MEERREMEIAEXF HP Photosmart, M B &L A8 T EE B EMAIGIE, MMSIESE
SRIFFFTENRE B8 .

. HEER (15.6-26.6° C 5 60-78° F) TREEZEE

o HITHRETSBAFETH, BERvEHRE2E, ERUNRHIITHREEZ T, NWAlEEHRT—
HENMBEBKER. mTﬁ%HW%m%Oﬂﬁ%ﬁ&ﬁ%@%ﬁ%iﬁ¢ﬁﬁmﬂ Bk EFF
FEFTED Sk . EEHTENIGSER—L &K,

E iR BAELEEMETRAEGNMHITEKEEEREATIHALR. ERIBKETENES
ﬁgﬁ,m&% MEREZ, DUEBRERERRSHITENEIR. WEHWEEﬂuﬁg,M
Tﬁﬁ%?ﬁ’g fm

© AEHITTILEMITENRER- ,E%E7K#Q1E%DEAE’J1§FHﬁ
o NDAMEEZ. REHE, 7. Eﬂiﬂiiﬁ %%EﬁﬁﬂgﬁﬂWﬁﬁo
. W%EE%F&,%MﬁuTﬁﬁu%¢%§¢%%*ﬁfiﬁ?&%ﬁﬁ%ﬁﬂ:
o FRIRIRFF / RHIREAXA M.

[z < B FEHEMRREN.

MR EIFEZINFTED k.

EFmASE—LEREANRK, UBLE2EEEREZREDB.

FERREEMET B AURFFT R RREEHNSG. BE. ERKARHA THRE.

BERITHBKE
AUEMHEESREKE, URESKNEEFEEHRES. BKERTEEPIR/ITRREKE.
E%£$1W%*”Tiﬁﬁiiﬁim 8 WERETES—&BITHNHPAISHESR, EKERT
\/ﬁ%‘iTTFﬁ

Eazgm EEMETRMREEMGETTEXKEEERAEAT AR, ARIEKERTENES
ﬁgﬁ,m&%—Aﬁﬁim,uﬁﬁﬂﬁ%T%EﬁMHWLm WMRFTENRE R LUER, WAF
EEME

fEFAESFITENk 13
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23 BETHBAKUSHARARATTENZRE, XEFERAAREFEILRNBEEEHRERNY
EILEIE, IR EIERRITENRSL BB RKIRF R EhRIFTEN K44 372 . 4, BEARRE, HPiE
SHRB—EREK, EEXEZER, 155 www.hp.com/go/inkusage.

BEEEMTERERIEMES, 153518 www.hp.com/go/learnaboutsupplies .

NEFIERRERKE
1. #RigE.

\

2. B#ETEHEHXFEUSRET “TR” ., AF1Z OK 4.
3. RETEHXREUSRET “BETREBKE” , AFHK OK %,
FRIBER—MTER, BHMAERAFRMEEFHMHITEKE.

ﬁﬁﬁﬁﬁ

= 0 A O @

O R BEALUTEHISHTR T MRS R ERIREE.

FigBE
LETERBAR, ERITIXL R,

B 8 WREFREESR, BHRIZE (AXEFER) BREPARAREITILMEBLR.

WRi% A HP Photosmart EREBE, BEITMEE, 1552 www.hp.com/buy/supplies. R HIER
B8, HEREMER (X)) , RIFEFERENTH, ARERGE EMENMYEE.

B & B, HP MsEBsa A NE R,

Al FEGEENSSTTANBRTIHER. FTEREERMNEKE~RIINE. XSW~RNEE
HIERIRE -
EHhES

1. BIRITEDIEZFTH
2. FTFEEET.

3. EHEEFILEHY. BRTESZMEAFHE, ARBEMEERRL.
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http://www.hp.com/go/inkusage
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. EERAAE RN, NTHESMEREE.

[} aah s

B EE MRECRPREBEZIAEBE LMTERNELE, FUITEHRK.

. BEZBNAEEE, ARBETEEEFAZIL,
Ay REZBEFEZRESRS FHFHIR.

- TN ERRMNEE, EEPE3E 6.
. KAEZIET
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FTENIZ IR T

WRHINITEN B, EEHRBERMNIITENZH 1. kRAREEXTRFEFE (BRFEE) WEH
=

FTENSH T
1. EEFHRKEPMANKRERL letter. A4 5 legal BIEBELK.
2. ZREHER ERIEEIRHE.
3. HVERETR “IHR” ., %FEikOK.
4. ZVESRRETR “BHIR” , AF%OK.
MR R RIGHTED— ST, HpaSUTES.:
- ERER: 8FES. FISHHEMTERER.
- MAEER: SEEGREAS.
- HEBRLGER: ETEIEREZEETHAMEBKE. SI2BENRS. SIEBENRERHU
RENMEEREHAE.
HEREERR: BRANER, 2IRRELLEMNAINEZE. TONHFEHINBIREREEHT
ENREEE. HRREFUKEBRRKE, FHEFITk. MREBFITHNLEXLERNAE
RITENRZ G, MIERVEITEIN . BRBEFITELFEEITEHMERES, BHSRARREE
B . SRAEEFITENLFROEITENNE, XLEBPNARRITENRE @M, HHKR HP XiF.
- BRIERAEF: FESNESAEREE HP H#THESHRAEE A,

%< HP Photosmart

AT G, LAERFERLENF / RNIRBERKAT. FEFER / RATERBRE L RIR
B K BRIRR .
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3 ROEARINSHE

AREBEH X HP Photosmart BIFHHIRIEE . S5, FIEMTHAREMESOMAEMAEER, UK
—LEIREAERER. BREMHRIEAER, BSRREGMHEMNRERED. EXhDREEIE
HIEE, BSEAMTFE 12T “BRESES” .

WR AL %E HP Photosmart B4 Z Bi#tiE i USB 4548 HP Photosmart iE#Z2)iHEH, MSHMES
B8, MREZRGREREHLMIZBRZEIG HP Photosmart 5t E#H#HE, MAHMITUTSE:
HRE R RE G S

. MITEH LT USB B85,

. HERY WNMRHREERE .

3. EFEH;MTEN.

4. X#) HP Photosmart, Z{&—n4, AEEHREDN.

5. E#i% % HP Photosmart 344

A b ERERERBRRGERE USB B ZAI, AEBBIEZEIITEN L.
BXXFHARER, FERAFMEHKAT.

> 2 3t A

HEHERLERG
MRREATE, REERERERFHIIRRZATHE USB BEHEZE TIHEN, MATaEEZEEH A
FEHFLEZY. FEAZEHAMNITENFHRBEE HP Photosmart BREFXH. —EEFHA%E
HP Photosmart [ Bt Ex 44 Bt 42 AL B ED 35 T B gkt TIE R EN 2

HHEREHEFRE (Windows)

1. 7 Windows %42 E, Bd “FR” . “&E” . “LHER" (EESE “SHEmWm” ) .
2. W& AR/ msRiEER” (SEBEE CHEERT D .

3. MBS HP Photosmart 2x {4+ X BYEF B H .

A oty IR EAE HP ¢ Compaq #i&, EREMMRKRTEATIZMIERNERBERF.

« HP Photosmart. Officejet. Deskjet (&8 =@M AS)
© HP BERFEHL
« QX HP #FHf

R

N =

« HP E#
« HP B Eig &I
* HP Photosmart Essential
- HP BAS5itHl
« HP ##E Web $TED
* Yahoo! TE#=
4. WA SITENAERE.
5. EFHEHMITEN.
B B EFRHMTENE, —EEMFTRNEE. EFRERRMGR, BETREEITEN
t.

6. 1%7=5A9 CD-ROM &Nt EH A CD-ROM IR5h3E, AERHMLERERF.
B EE 1 WRARHIM%RLIERF, E%E CD-ROM IEFEE E#% 3 Setup.exe XHFHF W .
FE 2 WREAMERE CD, EALUET www.hp.com/support T &%k 4 -
7. IRBREZIRAITRMENE (WXEFIR) BRI BHITRIE.
HWERETHKE, “HP Digital Imaging Monitor” El#R4& HINAE Windows RFZIES+2H.
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ﬁﬂ?ﬁ)\##i%ﬁt% (Mac)
. BiFF HP Photosmart 5 Mac BI3E#E.

2. EiR “MARE” . “Hewlett-Packard” X3k,

3. &E#Z “HP Uninstaller” .

RIEFRE _ERYIZBBITIRGE.

HEZRHER, EFBITEN.

EFHRENRMY, 151% HP Photosmart A CD-ROM 7N it E#1AY CD-ROM IEEh2S .,
T%EJ:?T% CD-ROM, A FiE# “HP Installer” .

7. & HP Photosmart fi i 845 515 BB FREN R AR 22 2215 AR

WERMEHRE

AN EEAXTRREMEEHRER
FamIET R

MRITHAFRERBETIR. REFE, RAHE BRAUTHRRAE.
FRRTTZE 1: TRIR{E R = ShRa R AY IR 2%
RAE2: EEFHR
R 3: IFEEMIET I / KHliwiH
FRRFTZE 4. BxZR HP LIk RIERL S
MRRFTE 5: BAFR HP LU ITHE(E

RRAE 1: WHRER~RBEMIAY BIRE

I L

R T5 %
TR F IR 2 X X R B2 e Al B RIE AC AR L. IS RIRKIRR BIRARE . BIRRIP SRS RIRE
52/ W

RRIESL
2 | RIRE&FERER
FEL i $7 FEE

o WMMRERELR, FRREERMFREITH. 22 mEIREERENRIRERE.

o MK RIRIERE, WMAREIMEER. -G EETEMNRE, ARESETHE. MRKE, W
PR BE AT BE AR ()R

. tﬂ%ﬂ%iﬁ?ﬁ?ﬁ?)\iumﬁ?&ﬂ’]?ﬂif"ﬂh, BERRZIEET REITH . MRGHXEIITHARMATR
T A%, TR e iR R BE 77 7E (5] R

REA: zr=amAfE R A BIRE.
WMRXFETEBREE, BERAT—MERAR.

BRAR2: EETR
BRFE: BEHARREXAZFRIER. F57F 60 4, RAEHRERBRL. Baifr-m.
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F&HE: FmibiilEix.
MR TERREE, BFERT—MRRAE.

RRAR 3: IREBUIRT I / XKHliRH
BRTE: MRELTH / RNREREE TR, WERAIESIRAME. B—TF / XHxd. ™~
mABFRERE/LS M. MRIEMERRIF / KHRE, TS~ mEI.
Aty MRFRBTERS, MWAIBEFENMSIE. VIR RE R iRERE.
5 HP Z#5ERIBR RHEITHES

EFE: www.hp.com/support. MRHMIBRER, BRFERAENER X)) , AEE
i “BRR HP” LIRRBHAFRAIENER.

R

RE: B2/ KUREREERRT .
WMRRETERRREE, FRRAT—MRRAE.

BRAER 4. BKHR HP LIERBRER S
BRFE: BKEHP IHARREFRBIBIR.
H7E: www.hp.com/support.
MRHMRERER, WISEFEEMAENER /X, ARFREETH “BRE HP” RSB XIEKRT AR

mfER.
F&HE: miREks T aR T~ 5m.
WMPXFTERRE, BFRRAT—MRERAE.

fBRFTR 5: BXR HP STHFLUZITHERS

MRFE: MREZLTH TRIEHBRRARDIIHMABALE, BNAEE, WiFS HP FEERIK
RTHENS .

1HiFEl: www.hp.com/support.
MRHMBR, MIFBEFEMERK /X, REET “BKRE HP” LS ARTIE.
BRE: B geEER A aeEr- MR EsE T1E.

HiEET USB B4, BEIBHENER~RIBE T iEE

MERFE: EHE USB BEIZ AT, SAEREFRMEMERYG. EREIED, RIERFZRPRTE
A USB 45, BMEFEREREMEA.

RETRMHZE, SATLIEZER USB BRI+ BAERERIFTEIN . 2 FHF USB REIR—IRfEAN
HENEHE, BR—mEAKRFREEH. ATRUEERIHEN EE— USB KA.

B B AEHER 19
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—
D=l [
)
(=]
=
: =

v =
I mT

BRRERMFERE USB BEHFAES, BESAmmMEME (NXEFE) &R
FE: RERGEISEE USB 4. AHIIRTRIAMEE USB RESSEHE.

=T

FEREFIRE REFTED
SHERAU TR ZRRIZE. BRARERBINFTILHA, ATEEtHRS IR RMERRIEH.
MRE—ANBRFRETERREE, WapEXEMpRRARE, ERRMSURR.
FRRAE 1: WEFRINTE 2 8 B
RRARAE?2: WMEBGRERBIFHUREPERFEK
FRIRFIZE 3: ¥ TI / KM=, EEF~m
FERAE 4: BHRKMANHARKS B
RRAR 1. WEFRNTEN Z 8 RYER
HORFTE: WMEFRIITENZ B8 ERE.
RE: ~RMTENREERBERE.
MRRMETERREE, FERAT—MRERAE.

BEBURERREREK

BRAR2: MEBERRRE
EEREARRERUREPREREK.

BRFE: KBEE
HMER, HSH:
« PITE 13T “EREZMITENRK”
FE: EP—PHENBEFREH G-,
WMRRETERRREE, FERAT—MRRAE.

RRAR 3: BTH/ XHRE, B

RFE: BEFRELNETRRE. MRETRLEREEMNET, BF / XNREFR, WitA~Hm
BARBE. BREIREFEEMERSm, BRANBRRED. 127 / JYIRETH =5

FEE: FemrleERARE.

WMRRFETERREE, BRRAT—MERAE.
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BRATE 4: BRKBANERKZH
BRTTHE: EHRFZHEANGK.
FHER, HSHE:

LT 28 4 TRy “4RKHLA "
JR&E: PR REERYR.

¥ CD-ROM $EANi+E#14 CD-ROM IRzIgEhRt, BB LML
BRFE: MRRESEEINET, ATUFSFERE.
M Windows i+ BB z1%%E
1. M Windows “FF#8” 38, B& “iEf7” (HEBEFHF “MH” , ARBRTF “BI1T” ) .
2. £ “iB17” MEEH, WA “d\setup.exe” , AFEE “HE” .
R CD-ROM IRF=ERIEEIRENEEETT D, HMNERBIIRENZEZTT -

FE: REEFLZEHNE.

[} aah s

HARKRZRERS
BRI HE: BEH HFAER” UEFENREREE, ARRREOEFZREHRTLERM.
RE: BHAFLHFERERBHIRIREX.

USB EEETHOFHIE— MR X
BARFE: WHECHREITH, AEBHXER USB iEE.
=ik USB &%
1. i\ USB B4 EIEEH#:
« KT USBHBE4, AREHIEAN, HESXE USB BEHANEM USB iH0.
o B USB B4 EIEEIEE.
+ TR USB HEEERIIKE BT 3 K.
« MREZA USB EESITENMEE, NARESEPITREEFERELMIES.
2. KTAESHRESZ, AEEHEAN.
3. il USB B4EF0HRLZ BHEIF.

4. BH “Ei” BEiliziEE.
5. %%, HARTEEMGEHITEN.
FE: Fa5itElzEg USB EEKK.

B BEAEHER 21



w35

E

/1B B:%_E'?—EE
WREE TR, BRERE. AREEFENEEFRTXK.
MR TERFH
1. NFERLAFEE, BEHET.

=

F

—

.

2. 2B RAREER LR,

A sy IRIRE P I REKATRK IR, FREREMNER, BERTARBENRRKBE"R
Fo MRANFRPEEAERR, ATRSAEEZHFE.

3. EfiktiRl]. BEMEETER], E2IHFE.

=
F
“—\

4. $Ri=HER LAY OK 44t SarfEl.

FTED BEXEHEAR

B AT AT AR T HIFTEN B 7R -

=R AN i
SHERAU TR ZRRIZE. BRARERBINFTILHA, AIaEtHRS MR RMERRIEH.
MRE—ANBRFRTERREE, WapEXEMpRRARE, ERRMSURR.

RRAE: B

FRRAE 2: BAIKMABRKE

AR E 3: IR HRYFTEDA

FRRTIZE 4: o EFTENHIIRENTE FARZS
RRAES: EEErmT AR EAIL

Ry E

MR 7, BB
RRAE 8. BRBEST I EEB.
BRTTE 0. MBS Bl A
. BREEA0. BESS
BABE1: BPER
AL BEESLNT/ SHIST. MBEERS, NESDER. HIREELSEEEEE
72 BEASEIEED. I/ SR,
BE: mEREXd.
R T RDR B, R T — RS E.
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BRAR 2: BEKBAHRKED
BRRAZE: EHKEPRMNHKK.
HFHER, BSH:
LT3 4 T189 “HRKMBEAR”
EA: PR,
MRXHIERRED, BERAT—IMERAAER.

R

FRRFTR 3: IERIETAFTENHL
RRRTTE: WRTERMEE RIRF PIEER T EMRAFTENL.

¢ RF ALUSASERRABIATION, MRRETRREIRFN <X REPAE “FTE" FE
SEMEPE.

BE: 7SR AT

MBI ARG, FEET—MRRAE.

BRAR 4: REITEHNEHEFRKE
BRFE: FTEINIRBNIE F RS s E L Bl A B SUEEFTED.
WEFTEPH RS2 7 EIRAS (Windows)
A FTFF HP BRAREHR L., HREFRRZIEENITENN . BXITH HP BRARHLHER, 1S
FALF2E 11 TiRy “fEF HP R AR L7 .
Bi HP RARPLE ORI “RKE” BfF.
BEITENNIRHIEF KA (Mac OS X v10.4)
. £ Finder 1, B# “WRAEEF" , 2& “SARERF" , ARBEE “THHNREXAER" .
BHFTENHLAFRL R RFTEDBAT
BEHFTEME I EIEER.
ﬁ}ﬂTEIJ&%ﬂ;EEEEﬂEM’EiL
“HIRR” . BUHIZENAYFTEMEML .
o “EE . EIEEEAFTEMEML .
« “RET . BEITEIFHIFTENMEML.
o “URIEAEML” . ESFTEDRASI R ER B BIFTENMEML .

HBEITEPHIRZIZ AR 7S (Mac OS X v10.5)

. ECYREEIEIRC P, BE CITENFIRR .

B “FTFFFTENRAS” $=4.

BEHETEMEN S EIERL.
FEATIIRHRETRITEN/E ML :

o “HMBR” . BUHEBURYFTENEML.

o “HiE7 . EIFEBURYFTENMENL.

o “RE . BERITEERFTENEL.

o “EEITEINL” . HISFTENBAFIARER B RIFTEN{EL .
ERA: FTENANIEzhE FRRSE B .

MR TERRREE, FRRAT—NMRRAE.

."’!\’-‘

.°°!°-‘

BRARS: EHFEFRTHRSBRIEANL

BRI MRFREABITEMES, WITENRASBUTITENNLEE, WIEMFTEME LR
RN EAES L.

FTENEEAEHERR 23



BEXEFELRIKETEFTE . MRBITEMEL R XB=RELILoMNRRBERE, FER~M
BREPREHEIRER.

FEE: FeaEftTHITEMES.
WMPXHFTERRE, FERAT—MERAE.

fRRFR 6: MBATI R AHBRFETA B BUHAFTEDfEL

BORFTE: FTEMEWEUHERE, FIREMNSEETIH. SEUHRFTENMESEET], BEIEFTENT—
FTEDAEML

ﬂl}ﬂ[‘?ﬂ EP{Er (Windows)
. 7£ Windows 1£5#=H, B& “Fia” , AREE “THER” .
2. BE YTEINL”  (BXE “FTEDHLFRER” O

B & 7 Windows Vista 1, MIRERWE “IEHER" REH “ZLHNE" , WAREEEE
EEFE REEHNEE .

3. WEHEF~mER.
O BF ATAE Windows £ 5542 _F HIFTENHL El#R .

4. EEFZRUHBVFTENMEML.

5. 7 “3XtH” B, EEF CBUHTED” = “BUH” . SUR§ESE EAY Delete.
BGHFTEMEMl 7T RE R E—/NER BT E] .

WMRATEMEABZEBRT I, W SR BT AT —Fh S A AR -

1% USB m4i =i 7, EFEITEN, REEHE USB BIEERI~Mm.
« KA, EMEHITEN, REEHBH~ M.

MIERTEN{EAL (Mac OS X v10.4)

1. & Finder b, B& “MAREF" , B2E “SHERFR" , AREE “TENEEXARER" .
2. BEHITENHLAFRULBRITENBAS,

3. BEHITEMELF EIEER.

4. BF MR .

MIBR$TEN/EML (Mac OS X v10.5)

1. & “REFHEM” B, BE “TEIFER” .

2. BE “FTFITEDBAGY” $24H.

3. BEHITEMELFEEE.

4. BF MR .

JRE: BAFIRE S MEREIFTENEL .
MR TERRREE, FERAT—MRRAE.

BRART: FRFR
BRAZ: BRFER.
FRHE: PmFH.
MRXFHTERREE, BERRAT—MERAR.

BRAE8: HRBEFLIEHBE

ﬁ@d&?‘a‘& MRBIFRLERIET, WKTHRIREL. EFE HTEBRMEMTEMN—IRBES
—iin. RFERWFIE, BOR N,

A s BORNEHBEIER. MRERHFE, B AEINTRGIFITEN.
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FEE: SZERWF.
WMRRMETERRREE, FERAT—MRRAR.

BRAE9: ME-RIITENMERE
BRAZE: REFRMTEZERERE. B\ USB B EFEMBAREE USB imOF.

AR B
ffR USB BHEIHI S —imidE A TiTEH B USB is O . EMEERLRE, *<W&m, ARBEERN "
17 E:
¥
b8
%—

=) i ©

, @.

(=] =

=

=

[ =

=
I\ T

WMRERER, BEBITIMELAZI~REEILAMTREITHNENRS, HRE~RIIKE.
RE: #HENLESFRERE.
WMRXFETTEBREE, BERAT—IMRRAE.

RRAR10: EBEF-R

R E: BEMARFBLZXAZTFRIFER. F7F 60 Wi, ARBREEBRZ. Baif-m.
F&HE: FmiiillEix.

AR EHELR
SHEAUTRRA ZBRIZEE . MRARZZRBINFIILHA, ATRESRSHBERAZEMESETE.
WMRE-NBRARTERREIRE, WS EMABRARE, B ESURR.
RAAZE1: EE M
PR ZE 2: FHIRIE TR T 45K
MR E 3: WEITENRE
FRRAE 4: FERE
fERFZES: FrEiklE
BRARE1:. EETR
R BEMARFREXAZTFRIEE. F57F 60 Wi, RARFREEBRLZ. Baf-
F&HE: FmibiillEix.
WMPXFHTERRE, BFRRAT—MRERAE.

]
AR
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BRAR 2: WREMBNT KK
BRAZE: WBRAKSEREANHREH.
HFHER, BSH:
LT 38 4 T18) “HRKMBEAR”
RHA: KRIEMBBALKIK.
MRXH ARG, BEERAT—MERAR.

BRAE 3: MEITENZE
BRFAE: WETENEE.
HMERKERZE, LUHRESHANFRSPHKK LR IEITE.
MREENMTENITED, FRACSEITEMIRENTEFR “4KokKIRE” (Windows) 23t “3RKiE” (Mac)
WEPIRETEHHIRE.
ﬁ?&liéﬁﬂn s 1ﬁ%|fﬂ %ﬁﬁ}]
RBHA: RKEKLRSITENREREFIEMR.

WMERXFETERREDE, FEAT—IMRRAE.

BRAE 4: FiEERE
ﬁ&ﬁ?ﬁ ERIRE
HRERITFUT Y&

o FRRET, NET BB TR EAREAE .

o OEK. STEKSUREK (ARKTERATRY, SRFBR) .
RN

L EAMFTENL, BB

2. BREMEMENMIY, BHA=SEHT.

-—

BAREENH RV KB EEKRD, RARFTERS KK G-
EIEBRICRE, BMRTA R LSRR

BitfRE. BRtE HERSE E@J,ﬁé?ﬂé‘ilﬂﬁo
EMAANBIREZ, %F?U:HHZHEI]MO

. BRERFITITED.

ﬁ. :Eﬁ'HFT, 'I?EKI%EI:PII:O
MRXFETEBREE, BRAT—IMERAE.

Noabkow

fRAAES: FmRiEE
BRFZ: WMREBLER TR EBRAZERINEMAESE, WIFEKA HP iFHITHIE.
iFifial: www.hp.com/support.

HIRRE, HRFEMENER /X, RERE “BARA HP” LIRSAXIEREAZIFNER.
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F&HE: Emr-mEEEES.

FEamFTEN N R B R
SHEAUTHRRARBRIZEE. MRARZZBINFTIHE, AMtRSHBRAZENESRITE.
WMRE-NBRARTERREE, WS EMMBRARE, B2 EMSURR.
RARAEL: EEFE
FRRTIZE 2: FTED—1f EIRIRTFRI AT AR A
BRAR1: EEMm
R E: BEMARFRLEXAZTFRIFER. F57F 60 Wi, RARBEEBRZ. Baif-m.
FR: FRHPEATARE.
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1 HP Photosmart overview
The HP Photosmart at a glance

i

g

Label Description

1 Color graphics display (also referred to as the
display)

2 Control panel

3 Memory card slots and front USB port

4 Output tray (currently shown in the up position)

5 Photo tray

6 Paper-width guide for the photo tray

7 Main input tray (also referred to as the main tray)

8 Paper tray extender (also referred to as the tray
extender)

9 Ink cartridge door

10 USB port

1 Power connection’

12 Rear door

*

Use only with the power adapter supplied by HP.

Control panel features

The following diagram and related table provide a quick reference to the HP Photosmart control panel features.
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Label Icon Name and Description
1 Color graphics display (also referred to as the display): Displays menus, photos, and messages. The
display can be pulled up and angled for better viewing.
2 ? Help: Opens the Help menu on the display where you can select a topic to learn more about it. From the
H Idle state, pressing Help lists a menu of items for which help is available. Depending on the topic you select,
the topic will appear on your display or on your computer screen. When viewing screens other than Idle, the
Help button provides context sensitive help.
3 «‘4 Red Eye Removal: Turns the Red Eye Removal feature on or off. By default, this feature is turned on.
When the feature is turned on, the HP Photosmart automatically corrects red eye coloring in the photos.
The Red Eye Removal light is solid green when the Red Eye Removal feature is on and a memory card
or storage device is present.
4 \ Setup: Opens the Setup menu on the display where you can generate reports, change device settings, and
perform maintenance functions.
5 g Print Photos: Depending on whether you access your photos from the View, Print, or Create menu, the
= Print Photos button will display the Print Preview screen or it will print any selected photos. If no photos
are selected, a prompt appears asking if you want to print all the photos on your card or storage device.
6 X Cancel: Stops the current operation.
7 [l Attention light: Indicates a problem occurred. See the display for more information.
(o)
8 t) Back: Returns to the previous screen on the display.
9 Home: Launches the Photosmart Express menu on the display for viewing, printing, editing, and saving
your photos. You can also create special projects with your photos using the Photosmart Express menu.
10 Zoom out - Zooms out to show more of a photo. If you press this button when a photo is shown on the
display at 100%, the Fit to Page feature is applied and the photo is scaled to fit the print size
automatically.
11 Zoom in +: Zooms in to enlarge the image on the display. You can also use this button together with the
arrows on the directional pad to adjust the crop box for printing.
12 OK OK: Selects a menu setting, value, or photo on the display.
13 A Directional pad: Allows you to navigate through photos and menu options by pressing the up, down, left,
<« > or right arrow buttons.
M If you are zooming in on a photo, you can also use the arrow buttons to pan around the photo and select a
different area to print.
14 On: Turns the HP Photosmart on or off. The On light is solid blue when the product is on. The On light

C

flashes when the product is busy.
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Photosmart Express Menu

The following options are available in the Photosmart Express menu when you insert a memory card or press the
Home button on the control panel.

View

g

Print Create Save

+ View: Lets you view, edit, and print photos on a memory card. For more information, see View and select
photos on page 8.

« Print: Lets you select a page layout and print your photos. For more information, see the onscreen Help. To
access the onscreen Help, see Find more information on page 12.

+ Create: Lets you select a creative project (albums, panorama prints, passport photos, etc) for your photos. For
more information, see the onscreen Help. To access the onscreen Help, see Find more information
on page 12.

» Save: Lets you save photos from the memory card directly to the computer. For more information, see the
onscreen Help. To access the onscreen Help, see Find more information on page 12.

When you first display the Photosmart Express menu, View is highlighted by default. Press OK to select. To select
a different option, use the arrow keys on the directional pad to highlight the option, and then press OK.

Q TIP: Onscreen arrows appear next to the currently highlighted option to indicate the arrow keys that need to
be pressed to navigate to the other options.

Paper basics

The HP Photosmart printer supports paper sizes ranging from 7.6 x 12.7 cm to 33 x 111.8 cm (3 x 5 inches to
13 x 44 inches), including B+ (33 x 48.3 cm / 13 x 19 inch) paper, letter or A4 paper, legal paper, photo paper,
transparencies, and envelopes. By default, the HP Photosmart is set to detect the size and type of paper you load
in the input tray automatically and then adjust its settings to generate the highest quality output for that paper.

If you are using special papers, such as photo paper, transparency film, envelopes, or labels, or if you experience
poor print quality using the automatically-adjusted settings, you can manually set the paper size and type for print
jobs.

/\ CAUTION: Do not load media thicker than 0.4 mm, as it can damage the product.

Choose the right paper
For a list of available HP inkjet paper, or to purchase supplies, go to:

+  www.hpshopping.com (U.S.)
+ www.hp.com/eur/hpoptions (Europe)
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+  www.hp.com/jp/supply_inkjet (Japan)
+  www.hp.com/paper (Asia/Pacific)

To get the best and longest-lasting results from the printer, choose from these high-quality HP photo papers.

To print Use this paper or media

High quality, long lasting prints and enlargements HP Advanced Photo paper (This paper is available in several
finishes, including glossy and satin-matt/soft gloss. Not all
finishes are available in all countries/regions or in every paper

size.)
Printhead alignment Plain paper
Casual photos from e-mail and the Web HP Everyday Photo paper or plain paper
Text documents, draft versions, and test pages Plain paper

Load the main tray
You can load many types of papers up to 33 x 111.8 cm (13 x 44 inches) into the main input tray of the HP Photosmart.

To load the main tray
1. Raise the output and photo trays together.

4. Make sure the product is idle and then insert the stack of paper into the main tray with the short edge forward
and the print side down. Slide the stack of paper in until it stops.

Paper basics 5
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Q TIP: If you are using letterhead, insert the top of the page first with the print side down.

5. Slide the paper-width guide inward until it stops at the edge of the paper.

Bf NOTE: Make sure the paper stack is no higher than the paper-width guide.

6. Push in the main tray, if extended, to the edge of the paper stack.
7. Lower the photo and output trays together, and then extend the output tray.

Load the photo tray

You can load up to 13 x 18 cm (5 x 7 inch) photo paper into the photo tray of the HP Photosmart. For the best results,
use HP Advanced Photo Paper.

To load the photo tray
1. Raise the output tray.

3. Insert the stack of photo paper into the photo tray with the short edge forward and the print side down, sliding it
in until it stops.

Q TIP: Load tabbed photo paper so that the tabs feed in last.

6 HP Photosmart overview



4. Slide the paper-width guide inward until it stops at the edge of the paper.

Ef NOTE: Make sure the paper stack is no higher than the paper-width guide.

Important! Make sure you lower the output tray completely, or the photo tray may not work correctly.

Avoid paper jams
To help avoid paper jams, follow these guidelines.

* Remove printed papers from the output tray frequently.

» Prevent curled or wrinkled photo paper by storing all unused photo paper flat in a resealable bag.

» Ensure that paper loaded in the input tray lays flat and the edges are not bent or torn.

» If you are printing labels, ensure that the label sheets are no more than two years old. Labels on older sheets
might peel off when the paper is pulled through the product, and cause paper jams.

» Do not combine different paper types and paper sizes in the input tray; the entire stack of paper in the input tray
must be the same size and type.

* Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure the paper-width guide
does not bend the paper in the input tray.

+ Do not force paper too far forward in the input tray.

* Use paper types that are recommended for the product.

Print from memory cards and other devices

The HP Photosmart is equipped with memory card slots and a front USB port that enable you to print or edit photos
from a memory card or storage device (such as a keychain drive, portable hard drive, or a digital camera in storage
mode) without uploading your photos to a computer first. Additionally, if the HP Photosmart is connected to a
computer with a USB cable, you can also transfer your photos to the computer to print, or edit.

You can print photos by connecting a PictBridge-compatible digital camera directly to the front USB port. When you
print from a digital camera, the printer uses the settings that you selected on the camera. For more information, see
the documentation that came with the camera.

Print from memory cards and other devices 7
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Insert a memory card or storage device

The HP Photosmart supports memory cards and storage devices as described below. Each type of memory card
can only be inserted in the appropriate slot for that card, and only one card or storage device may be inserted at a
time.

/\ CAUTION: Do not insert more than one memory card at a time. If more than one memory card is inserted,
unrecoverable data loss might occur.

o )

B i m— - 1 —— O
b?f—ﬁ
3]

——

1 | Memory Stick, Memory Stick Pro, Memory Stick Select, Memory Stick Magic Gate, Memory Stick Duo or Duo Pro (adapter
optional), Memory Stick Micro (adapter required), or MS-HG

2 | xD-Picture Card, xD- Picture Card type M, xD-Picture Card type H, Secure Digital (SD), Secure Digital Mini (adapter
required), SD micro (or Transflash), Secure Digital High Capacity (SDHC), MultiMediaCard (MMC), MultiMedia High-Density
(MMC-HD), MMC Plus, or MMC Mobile (RS-MMC; adapter required)

3 | CompactFlash (CF) types | and Il

NOTE: IBM Microdrive is not supported.
Photo light

Front USB port (for storage devices)

To insert a memory card or connect a photo storage device

1. Make sure the product is on.

2. Insert the memory card or connect the photo storage device to the front USB port.
The memory card area has a Photo light that flashes when the product is reading the memory card or storage
device. When the light becomes solid, you can view your photos.

/\ CAUTION: Do not pull out the memory card while the Photo light is flashing. Doing so may damage the
memory card or the product.

BY NOTE: The product only recognizes the JPG and TIF file formats on your memory card or storage device.

View and select photos

You can view and select photos on your memory card or storage device before or while printing them.

To view and select photos
1. Load up to 13 x 18 cm (5 x 7 inch) photo paper in the photo tray or full-size photo paper in the main input tray.
2. Insert a memory card into the appropriate slot or connect a photo storage device to the front USB port.
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The Photosmart Express menu appears, with the most recent photo shown on the display and View
highlighted.
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3. Press OK to select View.
The View Photos screen appears.

4. Press 4 or P to scroll through the thumbnails of your photos.

5. When the thumbnail of the photo you want to view is highlighted, press OK.

6. When the photo appears by itself on the display, press OK again.
The Photo Options screen appears.

7. With Print Preview highlighted, press OK.
The Print Preview screen appears, showing how your photo will look when printed.

8. If you want to select additional photos to view and print, press ¥ to highlight Add More, press OK, and repeat
steps 4-6.
Or, once you're in the Add Photos screen, the quickest way to select multiple photos (if you don't need the
option to edit them) is to press A to select a photo, and then press « or p> to scroll through more photos to
select.

{r TIP: A checkmark appears to indicate each photo that is selected. You can change the number of copies
by pressing A or ¥. The total number of photos that will print appears at the top of the display.

9. (Optional) If you want to check and/or modify any of your print settings, press ¥ to highlight Settings and press
OK.

10. To print the photo(s), use A or ¥ to highlight Print Now (or press the Print Photos button on the control panel).
A print status screen displays the number of pages to print and the estimated time to complete.

{} TIP: During printing, press OK to add more photos to the print queue.

Print your photos

You can print the photos on your memory card or photo storage device in a variety of sizes, from8 x 13cm (3 x5
inch) up to the size of 33 x 48.3 cm (13 x 19 inch) paper, including multiple small-size photos on a single page.

To print your photos

Q TIP: To print a single borderless 10 x 15 cm (4 x 6 inch) photo on 10 x 15 cm (4 x 6 inch) paper, simply press
the Print Photos button on the control panel twice.

1. Load the paper.
* Load upto 13 x 18 cm (5 x 7 inch) photo paper in the photo tray.
* Load full-size photo paper in the main input tray.

2. Insert the memory card or connect the photo storage device.

Print from memory cards and other devices 9



Chapter 1

Make sure View is highlighted, and then press OK.

Use the arrow buttons to select a photo, and then press OK.

Press Print Photos on the control panel.

Follow the instructions on the printer display to modify the print settings:
» Select Print Now to print the photo immediately.

» Select Add More to change the number of copies.

» Select Settings to change the layout.

7. Press OK to print the photo.

o0k

Print photos from a PictBridge camera or other PictBridge device

This section describes the procedure for printing from a PictBridge digital camera. The procedure for printing from
other PictBridge devices—such as camera phones and other image capture devices—is very similar. Review the
documentation that came with your PictBridge device for specific information.

When you print from a digital camera, the printer uses the settings that you selected on the camera. For more
information, see the documentation that came with the camera.

PictBridge camera being connected to camera port

MS,
R

soo G
CF K

To print using a PictBridge-certified camera

1. Load photo paper in the printer.

2. Turn on the PictBridge-certified digital camera.

3. Make sure the USB configuration setting of the camera is set to Digital Camera, and then connect the camera
to the camera port of the printer using the USB cable that came with the PictBridge-certified camera. The Photo
light flashes green while the camera establishes a connection to the printer, and then turns solid green.

See the camera documentation for more information about the USB configuration setting. The name of the
setting and its options may differ on non-HP digital cameras.

4. |If you already selected photos for printing on the camera, the Print DPOF Photos? dialog box is displayed on
the camera. DPOF (Digital Print Order Format) lets the user mark photos on a digital camera for printing and
include other image information, such as number of copies to be printed. Select Yes to print the pre-selected
photos, or select No to bypass printing pre-selected photos.

5. Use the options and controls on your camera to print your photos. See the camera documentation for more
information. The PictBridge light flashes while the photos are printing.

Print from your computer

The HP Photosmart can be used with any software application that allows printing. You can print a range of projects,
such as borderless images, newsletters, greeting cards, iron-on transfers, and posters.

Printing from a computer gives you more options for printing your images. Before printing from your computer, you
must install the HP Photosmart software and connect a USB cable from the printer (using the USB port on the back)
to your computer.

Print from a software application

To print from a software application (Windows)
1. Make sure you have paper loaded in the input tray.
2. On the File menu in your software application, click Print.

10 HP Photosmart overview



Select the HP Photosmart as the printer.

If you set the HP Photosmart as the default printer, you can skip this step. The HP Photosmart will already be
selected.

If you need to change settings, click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties, Options, Printer Setup,
Printer, or Preferences.

Bf NOTE: When printing a photo, you must select options for the specific photo paper and photo enhancement.

Select the appropriate options for your print job by using the features available in the Printing Shortcuts,
Features, Color, and Advanced tabs.

Q TIP: You can easily select the appropriate options for your print job by choosing one of the predefined print
tasks on the Printing Shortcuts tab. Click a type of print task in the Printing Shortcuts list. The default
settings for that type of print task are set and summarized on the Printing Shortcuts tab. If necessary, you
can adjust the settings here and save your custom settings as a new printing shortcut. To save a custom
printing shortcut, select the shortcut and click Save As. To delete a shortcut, select the shortcut and click
Delete.

Click OK to close the Properties dialog box.
Click Print or OK to begin printing.

To print from a software application (Mac OS X v10.4)

1.

2,
3.

>

From the File menu in your software application, choose Page Setup.

The Page Setup dialog box appears, allowing you to specify the paper size, orientation, and scaling.
Make sure the HP Photosmart is the selected printer.

Specify the page attributes:

* Choose the paper size.

» Select the orientation.

« Enter the scaling percentage.

Click OK.

From the File menu in your software application, choose Print.

The Print dialog appears with the Copies & Pages pane open.

Change the print settings for each option in the pop-up menu, as appropriate for your project.

Bf NOTE: When printing a photo, you must select options for the correct paper type and photo enhancement.

Click Print to begin printing.

To print from a software application (Mac OS X v10.5)

1.

ol

6.

From the File menu in your software application, choose Print.

The Print dialog appears.

Make sure the HP Photosmart is the selected printer.

Click the blue disclosure triangle next to the Printer selection to access the print options.

Specify the page attributes:

+ Choose the paper size.

» Select the orientation.

« Enter the scaling percentage.

To change other options, such as paper type, select them from the Application pop-up menu toward the bottom
of the dialog.

Bf NOTE: When printing a photo, you must select options for the correct paper type and photo enhancement.

Click Print to begin printing.

Use the HP Solution Center

The HP Solution Center provides convenient access to many features of your HP device and software. Use the
HP Solution Center to learn about the printer and its software, and view troubleshooting solutions.

After you have installed the HP Photosmart software on a computer, open and explore the HP Solution Center:

Print from your computer 11
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A Right-click the HP Digital Imaging Monitor icon on the Windows taskbar, and then click Launch/Show
HP Solution Center.

You can also use the HP Solution Center to:

» Check printer status and access the printer Toolbox for maintenance utilities.

» Change printer settings.

» Order supplies.

» Start HP Photosmart software.

» Update your printer software.

» Access the HP Activity Center and HP Professional Photography Center Web sites.

For more information on using the HP Solution Center, see the onscreen Help.
You can also view informative How Do I? animations from the HP Solution Center:

A In the HP Solution Center, click Help, and then click Open Library in the Animations Library area.

Find more information

You can access a variety of resources, both printed and onscreen, that provide information about setting up and
using the HP Photosmart.

» Start Here guide: The Start Here guide provides instructions for setting up the HP Photosmart, including
printhead installation, ink cartridge insertion, paper loading, and software installation. Make sure you follow the
steps in the Start Here guide in order.

If you have problems during setup, check the Start Here guide for troubleshooting information, or see
Troubleshooting and support on page 17.

« HP Photosmart animations: The HP Photosmart animations, located in the relevant sections of the onscreen
Help, show you how to complete key tasks on the HP Photosmart. You will learn how to load paper, insert a
memory card, and replace ink.

* Help from your device: The Help menu on the display provides quick access to key help topics and is available
when you press the Help button. From the Idle state, pressing Help lists a menu of items for which help is
available. Depending on the topic you select, the topic will appear on your display or on your computer screen.
When viewing screens other than Idle, pressing Help provides context sensitive help.

* Onscreen Help: The onscreen Help provides detailed instructions on features of your HP Photosmart that are
not described in this guide, including features that are only available using the software you installed with your
HP Photosmart. The onscreen Help also provides regulatory and environmental information.

To access the onscreen Help
o Windows: Click Start > All Programs > HP > Photosmart B8500 series > Help.

To install the onscreen Help, insert the software CD in your computer and follow the onscreen instructions.
> Macintosh: Click Help > Mac Help > Library > HP Product Help.

* Readme: The Readme file contains the most recent information which might not be found in other publications.
Install the software to access the Readme file.

+ HP Web site: If you have Internet access, you can get help and support from the HP Web site at www.hp.com/
support. This Web site offers technical support, drivers, supplies, and ordering information.
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2 Maintain the HP Photosmart

The HP Photosmart requires little maintenance. You might need to replace ink cartridges, clean the printhead, or
align the printer from time to time. This section provides instructions for keeping the HP Photosmart in top working
condition. Perform these simple maintenance procedures as necessary.

Work with ink cartridges and the printhead

To ensure the best print quality from the HP Photosmart, you will need to perform some simple maintenance
procedures and, when prompted by a message on the display, replace the ink cartridges.

Information on ink cartridges and the printhead
The following tips help maintain HP ink cartridges and ensure consistent print quality.

Make sure you follow the instructions in the Start Here guide for installing the printhead and the ink cartridges
for the first time. For information on the ink cartridges used by this product, see the back cover of this guide.
If you need to replace an ink cartridge, wait until you have the new ink cartridge available to install before
removing the old cartridge.

/\ CAUTION: Wait until you have a new ink cartridge available before removing the old ink cartridge. Do not
leave the ink cartridge outside of the product for an extended period of time. This can result in damage to
both the product and the ink cartridge.

Keep all ink cartridges in the original sealed packages until they are needed.

Turn off the HP Photosmart by pressing the On button located on the product. Wait until the On light turns off
before unplugging the power cord or turning off a power strip. If you improperly turn off the HP Photosmart, the
print carriage might not return to the correct position causing problems with the ink cartridges and print quality
issues.

Store ink cartridges at room temperature (15.6-26.6° C or 60-78° F).

You do not need to replace the cartridges until print quality becomes unacceptable, but a significant decrease
in print quality may be the result of one or more depleted cartridges. It could also be caused by a clogged
printhead. Possible solutions include checking the estimated ink levels remaining in the cartridges, and cleaning
the printhead. Cleaning the printhead will use some ink.

Bf NOTE: Ink level warnings and indicators provide estimates for planning purposes only. When you receive
a low-ink warning message, consider having a replacement cartridge available to avoid possible printing
delays. You do not need to replace the ink cartridges until print quality becomes unacceptable.

Do not clean the printhead unnecessarily. This wastes ink and shortens the life of the cartridges.
Handle ink cartridges carefully. Dropping, jarring, or rough handling during installation can cause temporary
printing problems.
If you are transporting the product, do the following to prevent ink leaking from the print carriage or other damage
from occurring to the product:
o Make sure you turn off the product by pressing the On button.
The print carriage should be parked on the right side in the service station.
o Make sure you leave the ink cartridges and printhead installed.
o Lightly pack the inside of the product with crumpled newspaper to prevent the print carriage from moving
during transportation.
> The product must be transported sitting flat; it should not be placed its side, back, front, or top.

Check the estimated ink levels

You can easily check the ink supply level to determine how soon you might need to replace an ink cartridge. The
ink supply level shows an estimate of the amount of ink remaining in the ink cartridges.

BY NOTE:1 Ifyou have installed a refilled or remanufactured cartridge, or a cartridge that has been used in another

printer, the ink level indicator might be inaccurate or unavailable.
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NOTE: 2 Ink level warnings and indicators provide estimates for planning purposes only. When you receive a
low-ink warning message, consider having a replacement cartridge available to avoid possible printing delays.
You do not need to replace the ink cartridges until print quality becomes unacceptable.

NOTE: 3 Ink from the cartridges is used in the printing process in a number of different ways, including in the
initialization process, which prepares the product and cartridges for printing, and in printhead servicing, which
keeps print nozzles clear and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it
is used. For more information, see www.hp.com/go/inkusage.

Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

To check the ink levels from the control panel
1. Press Setup.

\

2. Press the down arrow button to highlight Tools, and then press OK.
3. Press the down arrow button to highlight Display Ink Gauge, and then press OK.
The product displays a gauge that shows the estimated ink levels of all cartridges installed.

= 0 A O @

Q TIP: You can also print a diagnostic page to see if ink cartridges might need to be replaced.

Replace the ink cartridges

Follow these instructions when you need to replace ink cartridges.

Bf NOTE: Ifyou are setting up the product for the first time, make sure you follow the instructions in the Start Here
guide for installing the printhead and the ink cartridges.

If you do not already have replacement ink cartridges for the HP Photosmart, to order cartridges, go to www.hp.com/
buy/supplies. If prompted, choose your country/region, follow the prompts to select your product, and then click one
of the shopping links on the page.

Bf NOTE: At this time, some portions of the HP Web site are available in English only.

/\ CAUTION: Wait until you have a new ink cartridge available before removing the old ink cartridge. Do not leave
the ink cartridge outside of the product for an extended period of time. This can result in damage to both the
product and the ink cartridge.

To replace the ink cartridges
1. Make sure the product is turned on.
2. Open the ink cartridge access door.
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3. Wait until the print carriage stops moving. Press the tab on the front of the ink cartridge and remove the cartridge
from the slot.

4. Remove the plastic wrap from the new ink cartridge by pulling the orange pull-tab straight back.

B NOTE: Make sure you remove the plastic wrap from the ink cartridge before installing it in the product, or
printing will fail.

6. Slide the ink cartridge into its matching slot, and then press down firmly until it snaps into place.

/\ CAUTION: Do not lift the latch handle on the print carriage when installing the ink cartridges.
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Repeat steps 3 through 6 for each ink cartridge you are replacing.
Close the ink cartridge access door.

Print a diagnostic page

If you are experiencing problems with printing, print a diagnostic page before you replace the ink cartridges. This
page provides useful information on several aspects of your product, including the ink cartridges.

To print a diagnostic page

Load letter, A4, or legal unused plain white paper into the main input tray.
Press the Setup button on the control panel.

Press ¥ to highlight Tools, and then press OK.

Press ¥ to highlight Diagnostic Page, and then press OK.

The product prints a diagnostic page, which contains the following information:

1.

2,
3.
4

Product information: includes the model number, serial number, and other product information.
Revision information: includes the firmware version number.

Ink delivery system information: displays the approximate ink level of each installed ink cartridge, the
status of each ink cartridge, the date each cartridge was installed, and the date each cartridge will expire.
Print quality pattern: displays five color blocks, representing each of the five installed cartridges. Solid,
even blocks of color indicate there are no print quality problems. When streaks are displayed or there are
missing blocks, clean the printhead. If the color blocks still show print quality problems after cleaning the
printhead, align the printer. For more information on cleaning the printhead and aligning the printer, see the
onscreen Help. If the color blocks continue to show print quality problems after cleaning and aligning, contact
HP support.

History log: contains information that might be used for diagnostic purposes if you need to call HP support.

Turn off the HP Photosmart

To avoid damaging the product, you must properly shut it down by using the On button located on the product. Wait
until the On light turns off before you unplug the power cord or turn off a power strip.

16
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3 Troubleshooting and support

This chapter contains troubleshooting information for the HP Photosmart. Specific information is provided for
installation and configuration issues, and some operational topics. For more troubleshooting information, see the
onscreen Help that came with your software. For more information on accessing the onscreen Help, see Find more
information on page 12.

Many issues are caused when the HP Photosmart is connected to the computer using a USB cable before the
HP Photosmart software is installed on the computer. If you connected the HP Photosmart to your computer before
the software installation screen prompts you to do so, you must follow these steps:

Troubleshooting common setup issues

1. Disconnect the USB cable from the computer.

2. Uninstall the software (if you have already installed it).

3. Restart your computer.

4. Turn off the HP Photosmart, wait one minute, then restart it.
5. Reinstall the HP Photosmart software.

/\ CAUTION: Do not connect the USB cable to the computer until prompted by the software installation screen.

For support contact information, see the inside back cover of this guide.

Uninstall and reinstall the software

If your installation is incomplete, or if you connected the USB cable to the computer before prompted by the software
installation screen, you might need to uninstall and then reinstall the software. Do not simply delete the

HP Photosmart application files from your computer. Make sure to remove them properly using the uninstall utility
provided when you installed the software that came with the HP Photosmart.

To uninstall and reinstall the software (Windows)

1. On the Windows taskbar, click Start, Settings, Control Panel (or just Control Panel).
2. Double-click Add/Remove Programs (or click Uninstall a program).

3. Remove all the items that are related to the HP Photosmart Software.

/\ CAUTION: If the computer is manufactured by HP or Compag, do not remove any applications other than
those listed below.

* HP Photosmart, Officejet, Deskjet (with the product name and software version number)

* HP Solution Center

*  Shop for HP Supplies

* HP Update

* HP Imaging device functions

* HP Photosmart Essential

* HP Customer Participation Program

* HP Smart Web Printing

* Yahoo! Toolbar
4. Disconnect the product from your computer.
5. Restart your computer.

Bf NOTE: Itis important that you disconnect the product before restarting your computer. Do not connect the
product to your computer until after you have reinstalled the software.

6. Insert the product CD-ROM into your computer’'s CD-ROM drive and then start the Setup program.

B NOTE:1 Ifthe Setup program does not appear, locate the setup.exe file on the CD-ROM drive and double-
click it.

NOTE: 2 If you no longer have the installation CD, you can download the software from www.hp.com/
support.

7. Follow the onscreen instructions and the instructions provided in the Start Here guide that came with the product.
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When the software installation is complete, the HP Digital Imaging Monitor icon appears in the Windows system
tray.

To uninstall and reinstall the software (Mac)

1.
2.
3.

Noah

Disconnect the HP Photosmart from your Mac.

Double-click the Applications:Hewlett-Packard folder.

Double-click HP Uninstaller.

Follow the onscreen instructions.

After the software is uninstalled, restart your computer, and then empty the Trash.

To reinstall the software, insert the HP Photosmart CD-ROM into your computer's CD-ROM drive.

On the desktop, open the CD-ROM and then double-click HP Installer.

Follow the onscreen instructions and the printed setup instructions that came with the HP Photosmart.

Setup troubleshooting

This section contains setup troubleshooting information for the product.

The product will not turn on

Try the following solutions if there are no light indications, no noise, and no movement from the product when you
turn it on.

Solution 1: Make sure you use the power cord that came with the product
Solution 2: Reset the product

Solution 3: Press the On button more slowly

Solution 4: Contact HP to replace the power supply

Solution 5: Contact HP support for service

Solution 1: Make sure you use the power cord that came with the product

Solution
* Make sure the power cord is firmly connected to both the product and the power adapter. Plug the power
cord into a power outlet, surge protector, or power strip.

1 | Power connection

Power cord and adapter

Power outlet

« If you are using a power strip, make sure the power strip is turned on. Or, try plugging the product directly
into a power outlet.

» Test the power outlet to make sure it is working. Plug in an appliance that you know works, and see if the
appliance has power. If not, then there might be a problem with the power outlet.

» If you plugged the product into a switched outlet, make sure the outlet is switched on. If it is switched to on
but still does not work, then there might be a problem with the power outlet.

Cause: The product was not being used with the power cord provided.

If this did not solve the issue, try the next solution.
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Solution 2: Reset the product

Solution: Turn off the product and reset it by disconnecting the power cord. Wait 60 seconds, and then plug
in the power cord. Turn on the product.

Cause: The product experienced an error.

If this did not solve the issue, try the next solution.

Solution 3: Press the On button more slowly

Solution: The product might not respond if you press the On button too quickly. Press the On button once. It
might take a few minutes for the product to turn on. If you press the On button again during this time, you might
turn the product off.

/\ CAUTION: If the product still does not turn on, it might have a mechanical failure. Unplug the product from
the power outlet.

Contact HP support for service.

Go to: www.hp.com/support. If prompted, choose your country/region, and then click Contact HP for
information on calling for technical support.

Cause: You pressed the On button too quickly.

If this did not solve the issue, try the next solution.

Solution 4: Contact HP to replace the power supply
Solution: Contact HP support to request a power supply for the product.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information on calling for technical
support.

Cause: The power supply was not intended for use with this product.

If this did not solve the issue, try the next solution.

Solution 5: Contact HP support for service

Solution: If you have completed all of the steps provided in the previous solutions and are still having a
problem, contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for technical support.

Cause: You might need assistance to enable the product or software to function properly.

I connected the USB cable, but | am having problems using the product with my computer

Solution: You must first install the software that came with the product before connecting the USB cable.
During installation, do not plug in the USB cable until prompted by the onscreen instructions.

Once you have installed the software, connecting your computer to the product with a USB cable is
straightforward. Simply plug one end of the USB cable into the back of your computer and the other into the
back of the product. You can connect to any USB port on your computer.
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For more information on installing the software and connecting the USB cable, see the Start Here guide that
came with the product.

Cause: The USB cable was connected before the software was installed. Connecting the USB cable before
you are prompted can cause errors.

After setting up the product, it does not print

Try the following solutions to resolve the issue. Solutions are listed in order, with the most likely solution first. If the
first solution does not solve the problem, continue trying the remaining solutions until the issue is resolved.

» Solution 1: Check the connection between the product and computer

» Solution 2: Check that the ink cartridges are installed properly and have ink
* Solution 3: Press the On button to turn on the product

» Solution 4: Load paper in the input tray

Solution 1: Check the connection between the product and computer
Solution: Check the connection between the product and computer.
Cause: The product and computer were not communicating with each other.

If this did not solve the issue, try the next solution.

Solution 2: Check that the ink cartridges are installed properly and have ink
Solution: Check that the ink cartridges are installed properly and have ink.
For more information, see:
*  Work with ink cartridges and the printhead on page 13
Cause: There might have been a problem with one or more of the ink cartridges.

If this did not solve the issue, try the next solution.

Solution 3: Press the On button to turn on the product

Solution: Look at the display on the product. If the display is blank and the On button is not lit, the product is
turned off. Make sure the power cord is firmly connected to the product and plugged into a power outlet. Press
the On button to turn on the product.

Cause: The product might not have been turned on.

If this did not solve the issue, try the next solution.

20 Troubleshooting and support



Solution 4: Load paper in the input tray
Solution: Load paper in the input tray.
For more information, see:

* Paper basics on page 4

Cause: The product might have been out of paper.

When | insert the CD-ROM into my computer’s CD-ROM drive, nothing happens

Solution: If the installation does not run automatically, you can start it manually.
To start the installation from a Windows computer
1. From the Windows Start menu, click Run (or click Accessories, and then Run).

2. In the Run dialog box, enter d:\setup.exe, and then click OK.
If your CD-ROM drive is not assigned to drive letter D, enter the appropriate drive letter.

Cause: The installation failed to run automatically.

The Minimum System Checks screen appears

Solution: Click Details to see what the specific problem is, and then correct the problem before attempting
to install the software.

Cause: Your system did not meet the minimum requirements to install the software.

A red X appears on the USB connect prompt

Solution: Check that the product is turned on, and then try the USB connection again.

To retry the USB connection

1. Verify that the USB cable is set up properly as follows:
* Unplug the USB cable and plug it in again or try plugging the USB cable into a different USB port.
* Do not attach the USB cable to a keyboard.
« Verify that the USB cable is 3 meters (9.8 feet) or less in length.

» Ifyou have several USB devices attached to your computer, you might want to unplug the other devices
during the installation.

Unplug the product power cord, and then plug it in again.
3. Verify that the USB cable and power cord are plugged in.
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4. Click Retry to retry the connection.
5. Continue with the installation and restart the computer when prompted.

Cause: The USB connection between the product and the computer failed.
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Clear paper jams
In case of a paper jam, check the rear door. You might need to clear the paper jam from the rear door.

To clear a paper jam from the rear door
1. Remove the door by pulling it away from the product.

2. Gently pull the paper out of the rollers.

/\ CAUTION: If the paper tears when you are removing it from the rollers, check the rollers and wheels for
torn pieces of paper that might be remaining inside the product. If you do not remove all the pieces of paper
from the product, more paper jams are likely to occur.

3. Replace the rear door. Gently push the door forward until it snaps into place.
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4. Press OK on the control panel to continue the current job.

Print troubleshooting

Use this section to solve these printing problems.

The product is not responding

Try the following solutions to resolve the issue. Solutions are listed in order, with the most likely solution first. If the
first solution does not solve the problem, continue trying the remaining solutions until the issue is resolved.

* Solution 1: Turn on the product

* Solution 2: Load paper in the input tray

» Solution 3: Select the correct printer

* Solution 4: Check the printer driver status

*  Solution 5: Wait until the product completes the current operation

» Solution 6: Remove all cancelled print jobs from the queue

* Solution 7: Clear the paper jam

* Solution 8: Make sure the print carriage can move freely

*  Solution 9: Check the connection from the product to your computer
* Solution 10: Reset the product

Solution 1: Turn on the product

Solution: Look at the On light located on the product. If it is not lit, the product is turned off. Make sure the
power cord is firmly connected to the product and plugged into a power outlet. Press the On button to turn on
the product.

Cause: The product was turned off.

If this did not solve the issue, try the next solution.
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Solution 2: Load paper in the input tray
Solution: Load paper in the input tray.
For more information, see:

* Paper basics on page 4
Cause: The product was out of paper.

If this did not solve the issue, try the next solution.

Solution 3: Select the correct printer
Solution: Make sure you have selected the correct printer in your software application.

X TIP: You can set the product as the default printer to ensure that the printer is automatically selected when
you select Print in the File menu of your different software applications.

Cause: The product was not the selected printer.

If this did not solve the issue, try the next solution.

Solution 4: Check the printer driver status
Solution: The printer driver status might have changed to either offline or stop printing.

To check the printer driver status (Windows)

A Open the HP Solution Center. Make sure the product is the selected printer. For information on opening the
HP Solution Center, see Use the HP Solution Center on page 11.
Click the Status icon at the bottom of the HP Solution Center window.

To check the printer driver status (Mac OS X v10.4)
1. From the Finder, select Applications:Ultilities, then double-click Printer Setup Utility.
2. Double-click the printer name to open the print queue.
3. Click a print job to select it.
Use the following buttons to manage the print job:
+ Delete: Cancel the selected print job.
* Hold: Pause the selected print job.
* Resume: Continue a paused print job.
+ Stop Jobs: Pause all print jobs in the print queue.

To check the printer driver status (Mac OS X v10.5)
1. In System Preferences, click Print & Fax.
2. Click the Open Print Queue button.
3. Click a print job to select it.
Use the following buttons to manage the print job:
» Delete: Cancel the selected print job.
* Hold: Pause the selected print job.
* Resume: Continue a paused print job.
* Pause Printer: Pause all print jobs in the print queue.

Cause: The status of the printer driver had changed.

If this did not solve the issue, try the next solution.

Solution 5: Wait until the product completes the current operation

Solution: Ifthe product is performing another task such as printing a photo or performing printer maintenance,
your print job will be delayed until the product completes the current task.

Some documents take a long time to print. If nothing has printed several minutes after you sent a print job to
the product, check the product display to see if there are any messages.

Cause: The product was busy with another task.
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If this did not solve the issue, try the next solution.

Solution 6: Remove all cancelled print jobs from the queue
Solution: A print job might remain in the queue after it has been cancelled. The cancelled print job jams the
queue and prevents the next print job from printing.

To delete a print job (Windows)
1. On the Windows taskbar, click Start, and then click Control Panel.
2. Click Printers (or double-click Printers and Faxes).

Bf NOTE: In Windows Vista, you may need to select Hardware and Sound first if your Control Panel is
not set to Classic View.

3. Double-click the product icon.

- TIP: You can also double-click the printer icon in the Windows taskbar.

P

Select the print job you want to cancel.
5. On the Document menu, click Cancel Printing or Cancel, or press the Delete key on your keyboard.
It can take a few moments for the print job to be cancelled.

If the print job remains in the queue, try one or both of the following:

» Disconnect the USB cable from the product, restart the computer, and then reconnect the USB cable to the
product.
*  Shut down the product, restart the computer, and then restart the product.

To delete a print job (Mac OS X v10.4)

1. From the Finder, select Applications:Utilities, then double-click Printer Setup Utility.
2. Double-click the printer name to open the print queue.

3. Click a print job to select it.

4. Click Delete.

To delete a print job (Mac OS X v10.5)

1. In System Preferences, click Print & Fax.
2. Click the Open Print Queue button.

3. Click a print job to select it.

4. Click Delete.

Cause: A deleted print job was in the queue.

If this did not solve the issue, try the next solution.

Solution 7: Clear the paper jam
Solution: Clear the paper jam.
Cause: The product had a paper jam.

If this did not solve the issue, try the next solution.

Solution 8: Make sure the print carriage can move freely

Solution: Unplug the power cable if it is not already unplugged. Check to see if the print carriage will move
freely from one side of the printer to the other. Do not try to force it to move if it is hung up on something.

/\ CAUTION: Be careful not to force the print cartridge carriage. If the carriage is stuck, forcing it to move will
damage the printer.

Cause: The print carriage had stalled.

If this did not solve the issue, try the next solution.
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Solution 9: Check the connection from the product to your computer

Solution: Check the connection from the product to your computer. Verify that the USB cable is securely
plugged into the USB port on the back of the product. Make sure the other end of the USB cable is plugged into
a USB port on your computer. After the cable is connected properly, turn off the product and then on again.

D ewl; ﬂgl{

z
=]

¢ =
T

If the connections are secure, and nothing has printed several minutes after you sent a print job to the product,
check the status of the product.
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Cause: The computer was not communicating with the product.

If this did not solve the issue, try the next solution.

Solution 10: Reset the product

Solution: Turn off the product and reset it by disconnecting the power cord. Wait 60 seconds, and then plug
in the power cord. Turn on the product.

Cause: The product experienced an error.

Paper is not picked up from the input tray

Try the following solutions to resolve the issue. Solutions are listed in order, with the most likely solution first. If the
first solution does not solve the problem, continue trying the remaining solutions until the issue is resolved.

» Solution 1: Reset the product

» Solution 2: Make sure the paper is loaded correctly
» Solution 3: Check the print settings

* Solution 4: Clean the rollers

* Solution 5: Service the product

Solution 1: Reset the product

Solution: Turn off the product and reset it by disconnecting the power cord. Wait 60 seconds, and then plug
in the power cord. Turn on the product.

Cause: The product experienced an error.

If this did not solve the issue, try the next solution.

Solution 2: Make sure the paper is loaded correctly
Solution: Make sure that the paper is loaded correctly in the input tray.
For more information, see:
* Paper basics on page 4

Cause: The paper was not loaded correctly.
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If this did not solve the issue, try the next solution.

Solution 3: Check the print settings

Solution: Check the print settings.

» Check the paper type setting to make sure it matches the type of paper loaded in the input tray.

* If you are printing from a computer, make sure the Paper Source (Windows) or Source (Mac) setting in the
printer driver is set to the correct paper tray.

For more information, see the onscreen Help.
Cause: The paper type or print quality settings were set incorrectly.

If this did not solve the issue, try the next solution.

Solution 4: Clean the rollers
Solution: Clean the rollers.

Make sure you have the following materials available:

* Alint-free cloth, or any soft material that will not come apart or leave fibers.
» Distilled, filtered, or bottled water (tap water might contain contaminants that can damage the print
cartridges).

To clean the rollers
1. Turn off the product and remove the power cord.
2. Remove the rear door by pulling the left side of the door away from the product.

Dip the lint-free cloth into the purified or distilled water, and squeeze any excess water from it.
Clean the rubber rollers to remove any dust or dirt buildup.

Replace the rear door. Gently push the door forward until it snaps into place.

Plug the power cord back in, and turn on the product.

Try to print again.

No oo

Cause: The rollers were dirty and needed to be cleaned.

If this did not solve the issue, try the next solution.

Solution 5: Service the product

Solution: If you have completed all of the steps provided in the previous solutions, contact HP support for
service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information on calling for technical
support.

Cause: Your product needs servicing.

The product prints meaningless characters

Try the following solutions to resolve the issue. Solutions are listed in order, with the most likely solution first. If the
first solution does not solve the problem, continue trying the remaining solutions until the issue is resolved.

* Solution 1: Reset the product
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»  Solution 2: Print a previously saved version of the document

Solution 1: Reset the product

Solution: Turn off the product and reset it by disconnecting the power cord. Wait 60 seconds, and then plug
in the power cord. Turn on the product.

Cause: There was no available memory in the product.

If this did not solve the issue, try the next solution.

Solution 2: Print a previously saved version of the document

Solution: Try printing another document from the same software application. If this works, then try printing a
previously saved version of the document that is not corrupt.

Cause: The document was corrupt.

The pages in my document came out in the wrong order

Solution: Printthe documentin reverse order. When the document finishes printing, the pages will be in correct
order.

Cause: The print settings were set to print the first page of your document first. Because of the way the paper

feeds through the product, the first page will be print side up at the bottom of the stack.

Text or graphics are cut off at the edge of the page

Try the following solutions to resolve the issue. Solutions are listed in order, with the most likely solution first. If the
first solution does not solve the problem, continue trying the remaining solutions until the issue is resolved.

*  Solution 1: Check the margin settings

* Solution 2: Check the layout of the document

* Solution 3: Load the stack of papers correctly

e Solution 4: Try printing with borders

Solution 1: Check the margin settings

Solution: Make sure the margin settings for the document do not exceed the printable area of the product.

To check your margin settings

1.

2

Preview your print job before sending it to the product.

In most software applications, click the File menu, and then click Print Preview.

Check the margins.

The product uses the margins you have set in your software application, as long as they are greater than
the minimum margins the product supports. For more information about setting margins in your software
application, see the documentation that came with the software.

Cancel the print job if the margins are not satisfactory, and then adjust the margins in your software
application.

Cause: The margins were not set correctly in your software application.

If this did not solve the issue, try the next solution.

Solution 2: Check the layout of the document

Solution: Make sure the layout of the document you are trying to print fits on a paper size supported by the
product.

To preview the print layout (Windows)

1.
2,

3.

Load the correct paper size into the input tray.
Preview your print job before sending it to the product.
In most software applications, click the File menu, and then click Print Preview.

Check the graphics in the document to make sure that the current size fits within the printable area of the
product.
Cancel the print job if the graphics do not fit in the printable area of the page.
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To preview the print layout (Mac)
Load the correct paper size into the input tray.
Open the Printer dialog.
OS X v10.5: Click the blue disclosure triangle next to the Printer selection to access the print options.
OS X v10.5 A preview of the document is displayed in the left side of the dialog.
OS X v10.4 Click Preview.
A preview of the printed document is displayed.
6. Do one of the following:
*  Click Print to print the document.

« Click Cancel to cancel the print job. Adjust the print settings as needed before trying to print the document
again.
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Q TIP: Some software applications allow you to scale the document to fit the paper size currently selected.
Additionally, you can scale the size of a document from the print Properties dialog box.

Cause: The size of the document you were printing was larger than the paper loaded in the input tray.

If this did not solve the issue, try the next solution.

Solution 3: Load the stack of papers correctly
Solution: If the paper is misfeeding, it could cause parts of the document to cut off.
Remove the stack of paper from the input tray, and then reload the paper.
For more information, see:
* Paper basics on page 4
Cause: The paper was loaded incorrectly.

If this did not solve the issue, try the next solution.

Solution 4: Try printing with borders
Solution: Try printing with borders by turning off the borderless option.

Cause: Borderless printing was enabled. By selecting the Borderless option, your printed photo was enlarged
and centered to fit the printable area of the page. Depending on the relative sizes of the digital photo and the
paper on which you are printing, this could result in some parts of the image being cropped.

Ink is spraying the inside of the product when | print a photo
Solution: Make sure you load photo paper in the input tray before you print a borderless print job.

Cause: Youwere using the wrong paper type. The borderless print settings require you to print on photo paper.

The product prints slowly
Try the following solutions if the product is printing very slowly.

* Solution 1: Use a lower print quality setting
*  Solution 2: Check the ink levels
»  Solution 3: Contact HP support

Solution 1: Use a lower print quality setting

Solution: Check the print quality setting. Best and Maximum dpi provide the best quality but are slower than
Normal or Draft. Draft provides the fastest print speed.

For more information, see the onscreen Help.
Cause: The print quality was set to a high setting.

If this did not solve the issue, try the next solution.
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Solution 2: Check the ink levels

Solution: Check the estimated ink levels in the ink cartridges. Insufficient ink may cause the printhead to
overheat. When the printhead overheats, the printer slows down to allow it to cool.

Bf NOTE: Ink level warnings and indicators provide estimates for planning purposes only. When you receive
a low-ink warning message, consider having a replacement cartridge available to avoid possible printing
delays. You do not need to replace the ink cartridges until print quality becomes unacceptable.

For more information, see:
* Check the estimated ink levels on page 13
Cause: The ink cartridges might have insufficient ink.

If this did not solve the issue, try the next solution.

Solution 3: Contact HP support

Solution: Contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information on calling for technical
support.

Cause: There was a problem with the product.

Support process

If you have a problem, follow these steps:

1.
2,

Check the documentation that came with the product.

Visit the HP online support Web site at www.hp.com/support. HP online support is available to all HP customers.
It is the fastest source for up-to-date device information and expert assistance and includes the following
features:

» Fast access to qualified online support specialists
« Software and driver updates for the product
* Valuable product and troubleshooting information for common problems

* Proactive device updates, support alerts, and HP newsgrams that are available when you register the
product

Call HP support. Support options and availability vary by device, country/region, and language.
For a list of support phone numbers, see the inside back cover of this guide.
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4 Technical information

The technical specifications and international regulatory information for the HP Photosmart are provided in this
section.

For additional regulatory and environmental information, including the Declaration of Conformity statement, see the
onscreen Help.

System requirements

The table below lists the minimum requirements the computer must have to work with the printer.

Component | Windows Mac
Operating Microsoft® Windows XP or Vista (32-bit or 64-bit) Mac OS X v10.4, v10.5
system

NOTE: Limited printer software functionality,
consisting of a print driver and the printer Toolbox
application only, is available for Windows XP x64
Edition.

Processor A modern 1 GHz 32-bit or 64-bit processor (2 GHz or | PowerPC with G3, G4, G5, or Intel Core-based
higher recommended) processors

RAM For Windows XP and Windows Vista Home edition: 256 MB (512 MB recommended)
512 MB (1GB or higher recommended)

All other versions of Windows Vista: 1 GB (2 GB or
higher recommended)

Free disk For Windows XP: 800 MB 500 MB

space For Windows Vista: 1.5 GB

Video SVGA 800 x 600 monitor with 16-bit color (SVGA 1024 | 1024 x 720 monitor
display X 768 monitor with 32-bit color recommended)

CD-ROM or | Required Required
DVD-ROM

drive

USB USB port and USB cable (cable not included) USB port and USB cable (cable not included)
Internet Recommended Recommended
access

Software Required: Microsoft Internet Explorer 6 or higher Any browser

Recommended: Adobe Acrobat Reader 5 or higher

Product specifications

For product specifications, go to the HP Web site at www.hp.com/support.

Paper specifications

« Main input tray capacity: Plain paper sheets: Up to 125, Photo paper sheets: Up to 40
» Output tray capacity: Plain paper sheets: Up to 50, Photo paper sheets: Up to 25

* Photo tray capacity: Photo paper sheets: Up to 20

Bf NOTE: For a complete list of supported media sizes, see the printer software.

Physical specifications

* Height: 184 mm (7.25 inches)
*  Width: 578 mm (22.75 inches)
* Depth: 394 mm (15.5 inches)

*  Weight: 7.5 kg (16.6 Ibs)
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Power specifications

» Power consumption (average): 14 W (Printing); 3 W (Idle); 0.48 W (Off)
* Power supply model number: 0957-2230

+ Power adapter input rating: AC 100 to 240 V 50-60 Hz

+ Power adapter output rating: DC 32 V

299

[ NOTE: Use only with the power adapter supplied by HP.

Environmental specifications

* Recommended operating temperature range: 15 °C to 35 °C (59 °F to 95 °F)

» Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F)

*  Humidity: 20% to 80% RH (recommended); 5% to 99% RH (maximum)

* Non-operating (Storage) temperature range: -30 °C to 65 °C (-22 °F to 149 °F)

* In the presence of high electromagnetic fields, it is possible the output from the HP Photosmart may be slightly
distorted

* HP recommends using a USB cable less than or equal to 3 meters (10 feet) in length to minimize injected noise
due to potential high electromagnetic fields

Regulatory notices

The HP Photosmart meets product requirements from regulatory agencies in your country/region. For a complete
listing of regulatory notices, see the onscreen Help.

Regulatory model identification number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regulatory Model
Number for your product is SDGOA-0821. This regulatory number should not be confused with the marketing name
(HP Photosmart B8500 series, etc.) or product numbers (CB981A, etc.).

Environmental product stewardship program

For Environmental product stewardship program information, see the onscreen Help that came with your software.
For more information on accessing the onscreen Help, see Find more information on page 12.

Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our products as
needed to comply with legal requirements such as REACH (Regulation EC No 1907/2006 of the European
Parliament and the Council). A chemical information report for this product can be found at: www.hp.com/go/
reach.

Ink cartridge warranty information

The HP cartridge warranty is applicable when the product is used in its designated HP printing device. This warranty
does not cover HP ink products that have been refilled, remanufactured, refurbished, misused, or tampered with.

During the warranty period the product is covered as long as the HP ink is not depleted and the end of warranty
date has not been reached. The end of warranty date, in YYYY/MM/DD format, may be found on the product as
indicated:
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For a copy of the HP Limited Warranty Statement, see the printed documentation that came with the product.
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Warranty

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Printheads 1 year

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects
in materials and workmanship for the duration specified above, which duration begins on the date of purchase by the
customer.

2. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

5. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,
within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.
. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.
. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.
B. Limitations of warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR
PURPOSE.
C. Limitations of liability
1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.
D. Local law
1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.
2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some governments
outside the United States (including provinces in Canada), ma
a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

HP Limited Warranty
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Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Ltd. 30 Herbert Street IRL-Dublin 2
United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN
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Osterreich +43 0820 87 4417 México (Ciudad de México) 55-5258-9922
17212049 o México 01-800-472-68368
Belgié +32 070 300 005 Maroc 081005 010
Belgique +32 070 300 004 Nederland +31 0900 2020 165
Brasil (Sao Paulo) 55-11-4004-7751 New Zealand 0800 441 147
Brasil 0-800-709-7751 Nigeria (01) 271 2320
Canada 1-(800)-474-6836 (1-800 hp Norge +47 815 62 070
invent) 24791773 et
Central America & The Caribbean | www.hp.com/support Panama 1-800-711-2884
Chile 800-360-999 Paraguay 009 800 54 1 0006
HE 1068687980 Peri 0-800-10111
R 800-810-3888 Philippines 2867 3551
Colombia (Bogota) 571-606-9191 Polska 801 800 235
Colombia 01-8000-51-4746-8368 Portugal +351 808 201 492
Costa Rica 0-800-011-1046 Puerto Rico 1-877-232-0589
Ceska republika 810222 222 Republica Dominicana 1-800-711-2884
Danmark +45 70 202 845 Reunion 0820 890 323
Ecuador (Andinatel) 1-999-119 % 800-711-2884 Romania 0801 033 390
Ecuador (Pacifitel) 1-800-225-528 7% 800-711-2884| |pocopg (Mocksa) 095 777 3284
(02) 6910602 = [ Poccus (Caikr-MeTep6ypr) 812 332 4240
El Salvador 800-6160 800 897 1415 gl
Espafia +34/902 010 059 Singapore +65 6272 5300
France +33 0892 69 60 22 Slovensko 0850 111 256
Deutschland +49 01805 652 180 South Africa (RSA) 0860 104 771
EAMAda (ammo 1o e§wTepIKo) + 30210 6073603 Suomi +358 0 203 66 767
EMGBa (£v1og EAGBAG) 801 11 75400 Sverige +46 077 120 4765
EAGGa (amd KuTrpo) 800 9 2654 Switzerland +41 0848 672 672
Guatemala 1-800-711-2884 = 02-8722-8000
FEBRTHE (852) 2802 4098 Iy +66 (2) 353 9000
Magyarorszag 06 40 200 629 071 891 391 iy
India 1-800-425-7737 Trinidad & Tobago 1-800-711-2884
India 91-80-28526900 Tiirkiye (istanbul, Ankara, izmir & | 444 0307
Indonesia +62 (21) 350 3408 Bursa)
+971 4 224 9189 34| | Yrpaina (044) 230-51-06
+971 4 224 9189 Sl 600 54 47 47 Baaial) iy al) ey
+971 4 224 9189 df [ United Kingdom +44 0844 369 0 369
+971 4 224 9189 k3| | United States 1-(800)-474-6836
+971 4 224 9189 Oadl Uruguay 0004-054-177
Ireland +353 1890 923 902 Venezuela (Caracas) 58-212-278-8666
1-700-503-048 x| | Venezuela 0-800-474-68368
Italia +39 848 800 871 Viét Nam +84 88234530
Jamaica 1-800-711-2884

Osterreich - doppelter Ortstarif

Deutschland - 0,14 Euro/Minute aus dem
deutschen Festnetz - bei Anrufen aus
Mobilfunknetzen kénnen andere Preise gelten

UK - 5p p/m

Portugal - Custo € 0,0238 / min

Espana - Coste horario normal 6.73 cts/min
Coste horario reducido 4.03 cts/min Coste de
establecimiento de llamada 8.33 cts

Switzerland - 0.08 Euro/min

France - 0,34 Euro TTC/mn

Suomi - Puhelusta peritdédn maksu, katso
www.hp.com/support

Ireland - 0.051 Euro p/m
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