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Power
— ] 3
Power Save (| 4
€
Mode Memery
Utility/Counter
(—
Brightness & User Box Fax / Scan Copy Reset |
NG = = & LJ J —5
| Accessiolity Access st DEF  pygof Copy Intermm—u'|
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1. Touch Pen < i

2. Touch Panel #fifas e

3. Main Power indicator 2855~
4. Sub power switch ElZ5;J5 58
5. Function key /\gEFE

6. Data indicator &5~

7. Keypad 5§

8. Brightness Adjustment Dial )¢5 o8 %L



Konica Minolta
C220/C280/C360

B AR REUIRE » SRR DA N A B A TR
** |f device with public authentication function, please follow the
below steps

“  FfaggET Color Copy
1.77 [ ] 27 750 - 1% [WEE ]
Press [fUser Name List ] Select user name and Press [fOKJ

2.7 [##5] iy A\ &1l - 7% [HEED
Press [password J press [OKJ

3.7% [Access ] -
Press [Access]

* SEF#EETBIW Copy
TE% [ F/ERHEHEE T

Press [Public User access]

| ®Enter User Name and password, and then
touch [Loginl or press the [Access] key.

Status  User Name

& [ Public User Access ];'

User Hame List 7 S

Password 4

-
|
-
I

Job Details

LS

Ll ol

A% (7518 5% [Access ] #2 L Access
Press [Access ] twice times to logout ILTrd\



Basic EAEE (1)

Original Setting!| || Densaty | Applic

. HEpt - HEFRNERZE O | | T
SR H

Auto Color - This setting to automatically

detect the documents are in color or black [ — 3

and white
BT

2. &% - FIEREE

Full Color - The copy in full color

Color > 2 Color

Select Color

| Black + Blue

4, B - WEREZESCCT S AEENEE o o iR Ry i by Hrh—
FHBHEE > 1T B AL (o RIS 88

3. Rt - FIEIREXE

Black - The copy in black and white

2 Color - Print all areas of the document determined to be in color with the specified color, and
print all areas determined to be black in black

Color > Single Color

Select Color

Blue

1/3

Single Color — Print copies in the

.
specified color, regardless of whether ; 2
the document 1s in color or in black and W

white

PRI Eh— TR

5. Hft - ISR G Rk -




BaSiC % %‘Q% (| |) . Original u‘rthI | s | [ fpplication

Faper Z00iN | Eonbing

-- Paper A%

L FRAEC S
Change Bypass Tray Setting

1 AR }ﬁ% & A4 D

Press Basic|, Press

D EFET AR Paper Type Paper Size

IF | 51 1 |
Select Paper Type D | BAISS =°° [
64 — I Tranenarory b Coarial Pabak
ﬁxﬁ‘

2
Press change Tray Settings| [ ikt B Thick 1+ andard size,

Custon Size
4 EEREEARIAEY

—_

| Thick 2 | Thick 3

I

| Thicks e Wide Paper
Press [Select Paper Type] B :
13/11/2006 20:25 @
5 %EAYL@QE/‘JE# enory 1005

Input paper size

Y
e P Ot .

Touch |Standard Size|
b HEERA 0 AR X I

FEY > {541 90mm & A 0900
B RST  HE ©

L
[ ]
-
=]
I
g
I
=L | = |3 = = = = = =

297.0 mn
BEEEEFALE Memoryl -5 ) 0.0 - 3111
Touch [Custom Size|input [ = y

(Length) X and (width) Y » e.g. 90mm please input 0900 (If stored paper size -
touch > then choose Memoryl -5)

6 i
Press



Basic EAZ:E (1)

1>

-- ® % Zoom

Original Selling

Application

Paper

| | [T
| Cdnin e

% (R

Press 00N e |
Fixed foon User Preset Eoon
I BRI SR 1214% | 129.4% |1565%
Select fixed zoom size emlarse  |ESLOL; MRS B vl
N . | 78.5% i'_?v.z_n:: i 4.7
a FETHERHV4E/ N | KBRS | ety 107, 127 |
vl HEMT R
0.707 et
Touch default zoom ratios

e.g. : |A3 » A4 default zoom ratio is 0.707

b (=] PR ek L s s
TouchE to change zoom ratio

2 I E B A B ERT > #2 OK HE
Touch , Using the keypad - type in the desired zoom ratio then touch



S E IS8 Sort/Group

Color Papar Zoon o
: % AULo Paper % . _-I
1 }”ﬁ Alto Color % Sereet % 100. 0% 191
Press|Finishing|
2. TIHEGYERK u
Press [Sort or [Group =l J
ress or Or roup | Finishing I Separate Scan

Sort Group

Finishing
1 ‘ 4 3 ;
T Staple

‘<
I

3. HULBGHHEMEE ARk
Press to Copy

firf8ThRE Offset

1. Y
Press
2. e TheerE H

In Offset option select
3. UAFAMEE - 1% Star] FE1H
Press to Copy

BIE
T ARG L

If no finisher is installed, printed copies are sorted in crisscross pattern
WS T4 BIAE AR A= 70 I%

® If a finisher is installed, the copies are stacked on top of each
other with each set shifted to separate it




(R FRIER AR LU DhRE

(Optional Function)

5]4E Staple

1 g%
Press [Finishing

2. {ERTEEEE i BTA = R (EAE

At select or

3. i [rEREsE T E

Press [position Setting|to desired

staple positions

A 4LEAEME o 5 Star] @
Press to Copy

¥T#L Punch

1
Touch [Finishing

2. fEETHAE T R A o

At select |2 Hole jor 4 Holg

3. i [rEREsETALE
Touch |position Setting|

4. ULGHEMECE > 1% Start] #E15E
Press m to Copy

Dup 1l3)( /
Comb i

1 %1

v

Fold/Bind




FEE/EARETEE Fold/Bind

1. {HrHE
Press gufecgorer

2. 1 FEBEEETPEE ik Yes JHiEhtha:
At select

te Scan

3. 1% [BHE PR % =5
Touch Half-Fold|(Center Staple & Fold| or [Tri-Fold|

Half-Fold %48

O0ffset

& - [
Fold/Bind |
Center Staple & Fold drf5j8EET
v

Finishing > Fold/Bind I

- P

| Hal f-Fold | Center Staple & Fold [ Tri-Fold

Tri-Fold =§8

OK

13/11/2006  18:59
Hemory 100




Basic EAETE (IV)

--Duplex/Combine 2 F/4H&

|Original Setting]] | NSty L Application

Original > Copy Conbine

BEEHE

Combine function

fRin 12 & 1 miRERSE AR 5 T
i 7

= )
VUsE! )\ GEEE4E B—iE ‘ original Direction

Touch or
Touch

To reduce the size from 2 / 4 / 8 sheets originals into 1 sheet of copy
#IE [Efg > 24 Press Original > Copy

a. B RS B % mEEA [1-sided > 2-sided| BFE > &
1-sided > 2-sided| Single-sided Original to Double-sided Copy

o[-
1 2 1

b.EEH RS F BEEIA [2-sided >1-sided| & > EiE
2-sided >1-sided Double-sided Original to Single-sided Copy

_ [9no]2

o
N

c.EEE RS F ¥HEA 2-sided >2-sided| ¥ >
2-sided >2-sided Double-sided Original to Double-sided Copy

~ 2.2

2@z
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Quality/Density B BB E

1 1. AR s B
Select Original Type to choose

Text], [Text/Photol, |Photo|, Map
Dot Matrix Original| or

ICopied Papelr]

2. f% SRR 7y SCARH 8
Touch — the print image

can be adjusted, each time

Basic Original Selling
Original Type

-

Text/Photo
Text Printed Photo

Hap

]

Copied Paper

eualitas
DENS1TY

&
Photo 3 |

g

| Dot Matrix Original | |

Application

Dens ity

(IEEREEEEOD

kground Removal
1EEEREEEO0C0

Text Enhancement

{IEEREEEEDD

[Lighter] or [Darker] is touched, the density is lightened or darkened by one level.

3. 17 [EEERE SRR REVARE

Touch Background Removal| - the density of the background color of the document

can be adjusted, each time [Light] or [Dark] is touched, the background density is

lightened or darkened by one level.

4. 1% P SRR RIS

Touch [Text Enhancement| — select the reproduction quality of text when copying

documents consisting of text that overlaps images such as illustrations or graphs

5. 1% FREDE R

Touch — select this setting when copying images with a glossy finish

11



Application FEFIHEE

- Frame Erase Z/EMIkE

Application > Erase > Frame Erase

1 3% [ETDIAE l

Press |Application

2
Press

3. 1% BHEMER

Press| Frame Erase|

4. EEEIMR GO E R
Select the edge and input the width

5. 1% [OK] Fi%
Press |OK| and then

- Page Margin ZEET#E

1. fREATAE
Press

2. IHEBNZEOE

Press| Page Margin|

v | —r—
Frane
% [S
= ES

02702/ 2008
Hemory

[ |

10:10
1007

fipplication > Page Margin

e e
Hargin Position Adjust VYalue

Original Direction

& 5 |

Inage Shift

13/11/2006  21:23
Henor 100%

3. BEESISSSTAOEIER &

Touch |Page Margin|

| or |Right\ and Input Adjust Value

4. t% oK iz
Press and then

12



- EEdHERk Stamp Composition

1. #% [ERYORE
Press

2. wEsE [BHR s E
=

Select |Date/Time

or [Stamp] etc.

Page Number|

3. #
Press

Copies:

[ JobList |

Ready 1o copy.

E e

Stamp Repeat 4 Header/Footer 4

AULO Paper oy |
8E%acEPer 100.0% |

DatesTine ]

1]

Copy Protect

Check Details

[:j A [k

& 0| *la]
10/10/2008  11:50 | 0K |

vl o« Henor 100% —

- Card Shot R

ry I T 1T T T
A

1. % [EFIThEE
Press

2. HiRH]
Press

3. #Z[X] A [YlEw AR AR
Press [X] and [Y] and enter the

size of the card

4. F
Press

13

el the docunent on the original glass in the direction that Copies:
ou want it to be scanned.

| Job List
Check Job

Application > Card Shot

Ho 4
Original Size

= |
sizel Top/Botton
= = C
A £oon
= size2
d

2

- 1%

16:47 |T‘
1007

‘es

B g D 2331

D4/27/2009
Hemor

vl vl cll <l



= FEAESER T/E Delete the copy jab in the Waiting List

1. RfEEET

press
2. ffFEAE

Press [Job Details]
3. EERIEAEE N IIE

Select the job you want to delete
4. 1%

Press
5. 1% [@ ik OK|ERRTIEHIHS

Press and then to delete printing job

| fillows you to check jobs currently running or those in queue.

=
5

. |Mame [status | Document Name|Scorea
30 COPY Printing 22:31

<k

Re lease
Held Job 4

13/11/2006  22:32

v

Number of 1
peleted Jobs i

I ij fire you sure you want to delete this job?

Job Ho. 30
|
No. | User Name | User Name COPY

Document Mame

Lime 1371172006 22:31

S Job Details )

YI:I MI GI KI 13/11/2006  22:32




BANEEEEE Add Email or Fax

1. # Utility/Counter]
Press| Utility/Counter|
2. 71, BHUHESEENES

Press| 1. One Touch/User Box | W et

2. 1 L B AR B W oo s

Press [1. Create One Touch Destination

4. $i[L HEEHETE) :

Press| 1.Address Book(Public)|
5. % BERE % EEEE

Press E-mail or Fax
6. % |
Press| New| i
7.t [AGHE i A4 > f OK . T

Utility

one—TouchsUser BOX
n

1 Registratio

7

Utility > One-Touch/User Box Registration

b

Press to input name and Press
8. i AJEEEHLL B E L - #% OK| 3 Linaning.AcTERE
Press [Address]to input email or fax address and u

press
9. ¥ , ﬁ?ﬁ%bﬁﬁﬂﬂm:ﬁ T Utility > One-Tolch/Uset Box Registration > Create One-Tolich Destination

Press |Index jand select Favorites jor other :
ress Bool 4

Index jand press -
:

3 i A

E— T
Utility > E-Hail > Index

Utility > Create One-Touch Destination > Address Book
[ rooris |
1 E-HMail

i /
, T
A
/

| ABC I DEF | GHI I JKL | HHO PL]RS | TUY

ﬁ 4 PC {SMB)
5 i

No. 0008

e,

Utility > Address Book > E-Hail

Nl nec [oer [oin [ake [wio [pors [1uv [mevz [ ete

0002 tokyo
0003 0saka

Z)
‘ ete
[4 0006 nagoya
0007 fukuoka

N

ey



i

B 5E Scan Setting

1.

% Fax/Scan
Press Fax/Scan

I Job List
Check Job

pecify the settings.

can Settings

Original Type

Resolution

nnnnn
nnnnn

Scan Size

. futo |

2. EEEHRNVRS| AT gy |
Select one-touch Index and Name File Trpe Density B eviicaion

- i EEEEEEE00OD

3. ﬁﬁ%‘ﬁ% Scan Settlng Delete MulfinFPage ) | .

A. E%ﬂ%‘é _ ﬁﬁﬁ%iﬁﬂ 10/09/2008 ?3524
Original Type - Select original type

B. EHE/AFHE - sE/FiE B

Simplex/Duplex - Select original single-sided or double-sided

C. [RMIE - SRS

Resolution —resolution setting

D. MEFEA - EMmERIVEZFEL
File Type — Change file format

%H - EEHEIERIESUE R —EEZE (7Y JPEG REEEM)

Multi Page- combine all scanned original data and save as a single file(can’t use if
“JPEG” s select)

HE — MRSy R E B H BT

Page Seperation - divide the scanned data at a specified page.

E. RRE - SERZE

Density — Change density

F. &% - sRERIEE,
Color — change color mode, B/W or Color

G. SyHEfEE - ARSI R BRRHEL & p AR

Separate Scan — Originals can be separate to scan and save as a single file

4. [BEfEz%5€E Original Setting
RN - EEEONTIEE, WRE B ERRESEIERA R EARNYRE S
Mixed Original — Scan originals of different sizes are loaded together into the

feeder

16



Clearing paper jams JEfx3E4K

Feeder

17



Replacing the toner cartridge FF#ahR

R O R R > IR G A T Ready 1o copy.

Toner (Y} i5 1oW. Replace when indicated.
*If toner near empty > Screen will show toner

empty message Ready to copy. opie:

[ check Job = —
£ 3e | Application |

AR A FHEEEE A s, 5576 25652190 2k
%ﬁ E@EJ;J_(.*/JJ\ Auto Calor

If not join Digital Doctor Service, please call T :
25652190 to ord — B ]
to order new toner (ED KD | ST T (RETITTI

- Toner Cartridge (Y) = Yellow Toner &5 i

- Toner Cartridge (M) = Magenta Toner &1 fahigf)y
- Toner Cartridge (C) = Cyan Toner E& fafigin

- Toner Cartridge (K) = Black Toner S fahf)y

DU /2 S ity 2 S0 B

The following procedure discribes how to replace the toner




Replacing the waste toner box & EETEREERE

& RS IR R AT Y RS BN A B RN |
_.lob List 115
' ﬂaste Toner Box Full

If waste toner box is full, screen will show replace
A TR S ERE R T Tane .
toner box message Wersle Toner Bow needs Lo be replaced.

Replace Waste Tomer Bod according to
the instructions.

A4 5 P RS A S, 7 25652190 22k
B ]

If not join our Digital Doctor Service, please call
25652190 to order new waste toner box

| Delete

T 41008 Next Box Job i
el I

DU 2 S B i =~ P B

The following procedure discribes how to replace the waste toner box

New
waste toner box

19




Display the Job History List fg&{FiEEC 8k
# Job Details {FZE4HES

¥ Send {&i%

¥ Job History fEZHzE

## Comm. List @B{S/EH

153 Scan TX List / Fax TX List &
BRI

A. Activity Report BjfE#3

B. TX Report {#ix#HE

C. RX Report B2

7. % Start

2 e

Ho. [PJEe==s|Destination | Lif€ea |0FQ. |ResOTT
Tokyo Sales 00: 36 Job Complete
Tokyo Sales 0o: 14 Job Complete
Tokyo Sales 10724 pjelotadoby
Fukuoka Sales 10/24 Job Complete
fukuoka sales@ 1024 Job Complete
0523456767 10724 Job Complete
Dsaka Sales 10/24 feletea by

| paleted | Finished | %
JObE | | JObs
E o

25720086 [LIH= ¥

| Connunication List

| Scan T List | | Fant RX List

Ho. |Destination |¥IRe™ [¥ime  |Org.[Result
1 Tokvo Sales activity \
2 Dsaka Sales S : Report
3 Tokvo Sales
4 0saka Sales
& Fukuoka Sales
& Tokyo Sales
7 Tokyo Sales

TH Report

kX Report

10/25/2006  11:12




g D E %ﬁ/(\

Check and Print meter list,

WA AR SHE H SRR EH S 2565 2128

If Digital Doctor not installed, please fax the meter report to 2565 2128 monthly

1. ## |Utility / Counter |

Press |Utility / Counter|

2. fx phiges

Press Meter Count

3. % iR

Press [Check Details|

4. %
Press Print Lis{

5. BEREQUR

Select paper tray

6. 44 Start |
Press| Star(

21

| Job List
Heter Count

Heter Count

Total
0

Black
10

Color

| Check Details |5

Copy

Black

Full Color

Sinale Color

2 Color

Total

. Print List




Secure print F#&Z2%IE[]

1. [fEZ] > [FIEN]) > [EFFTHIE]
Click [File] = [Print] = [Select Printer])

User Box

Secure Prirt
3. El:g—z [mg] Secure Prirt 1D
| Max. 16
Click [Preference) Password
Max. &

4. 7~ (B J374]) 2 [FESIEN]) & A PR 5ED IDIAI &S]

Click [Output Method] and select [Secure Print] ,input ID and Password
5. ¥ [HEE]

Click [OK]

Recall a job from Copier — -‘

1. # [User Box]

Press [User Box]

vl ull ol k1 ey

2. #[%&] > [(BEXHERZEFERE] S (E
FIfE%E]

) [« ]~
Press [ System User Box)—> [Secure print user

DEDDDDEEDDDDEEDE
) DDDEDBD DD D DD
Box]) = [Use/File) DEeEDDDDREDDDE

BooDDDDNND
3. TA[EFIEN ID] A1 [2585] #A 1DIETS, S—

vl wll cll k1 e
% [OK]

[ fatorve (W cancer (NI ox

Input ID and Password in the field of [Secure
print ID] and [Password]

Job List
Check Job

Preview

4. BEEEFTESIPEY e [FIED) FHE (Start] e ||

Select desired file, press [print)and then[ Start]

22
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FIEMZEHTeiiE B K ~T4k5E Print Envelope or custom size paper

1. Jeits EORE T4 EAVAREE
Take paper away in Bypass tray, to keep it empty.

B EISFTENIfE passt Printer Driver Setting

5 N = KONICA MINOLTA CE52SeriesPCL & _ 5 ]
2. E%H Eﬁ’lﬁ:ﬁlz j(ﬁ:fﬁ ’ 1%?52& ‘E Di‘%‘*ﬁ% £ MyTeb [Baso | Layout | Finish | Caver Mode | StempiComposition | Quality |0merl\
Open the file » Click printer driver s Lo - —
Q This tab allows you to amange setting tems as you like.
. e [C] Do not show again
3- ljj};;gg [W’/ﬁ\‘] Copies
1 =] .o0m0]
Click [Preferences] ~ ® o
. N . ~ . A |:| </ Sg:mﬂlSize - i M
4. FEIFRE ST @ KT 1 AR B o= s
= [ Left Comer -
afkofe 2 KT (40 120mm x 220mm) | Prter o 6 e ] —
Click [Original Size] select [Custom size] s .
then input Width and Length (e.g. : 110mm X v
Custom Size Settings I‘ ) |
220mm)
Width Uit
2% = mm(90.0.311.1] ®mm
N — s n () inch
5. FEIMERR S PO [OEERR ] L N
Click [Output Size] select [Same as Original Size]
6. I [Eﬁfﬁ] ( - OK | [ Camcel | [ Defat | [ Hebp ]_!

Press [OK]

7. FRUSE BRI R ARAGRAERZENE T 2588 | (EH = T)

Place envelope or custom size paper on Bypass tray (Face Down)

8. #Z[5ERX]
Press [Complete]

23



HIEJE4krE > 5 52 Banner Paper Printing User Guide

B4R~ 2210 - 296mm [ & 457.3 -1200mm

Banner paper size: (Width) 210 - 296mm / (Length) 457.3 -1200mm

M BEFIEJELRE] > SefEENFAEEE B ELIIEE Prepare printing on Banner Paper

1. #% [Utility/ Counter]
Press [Utility/ Counter]

2. 3 [6. B4LE]

Press [6. Banner Printing]

3. & [Allow 5] > FH%Z [OK HERE]
Touch [Allow] - then touch [OK]

BESE L - F2FF Printer Driver Setting

4. TEERSBRR 1% - BEEEAREIRAE
Open the file > Click printer driver

5. EE [AA]

Click [Preferences]

6. fEUERRTINEE[E R~ i A5
4R KT (40: 296mm x 1143mm)

Click [Original Size] select [Custom size] then input

Width and Length(e.g. : 296mm x 1143mm)

24

utility

o KONICA MINOLTA C6525eriesPCL &

£ MyTab |Basic | Layout [Finish | Caver

Mode | StamptComposition | Quality | Other |

Favorits Setting

Untitled

~

't

This tab allows you to amange setting items as you like.

WMore Details [7] Do not show again

Capiss
1 = [1.5099]

@ Offset I

izl Size . 1-Buded —
Saple
@ Bl Left Comer -
£ EdiMy Tab... Default |
EE ] EL
v -
Custom Size Settings I ‘ X
Width Uit
296 = mm [90.0..311.1] @ mm
Length ) inch
1143 = mm [129.7...1200.0]
[ ok [ comcel || Defaut | [ hHep |
|




7. 1E[4RRS] E [rEERRT]

PRI E H BN PR N RS K B4R 3
Click [Output Size] select [Same as Original Size]

Printer Driver automatically select to Bypass tray and Paper type automatically

select to Think 3

8. & [WEE]
Press [OK]

IR RIS EI 5585 Printing Banner Printing

9. KEIFRMWGFEBIRBICUEZENE - 1 [FEE]
Specify the desired settings > then touch
[OK]

10. EERFRARTRIUNS T ki
Feed the banner paper to Bypass Tray

11. HUENFERLT&TZ [EXit BERH]
When printing is finished, touch [Exit]

12. % [Yes 2]
Touch [Yes]

13. #% [OK HEE] &R TAF - [EHEEATLE -
Then touch [OK] to finish banner-printing

function

25

Banner will be printed. A banmer print job
Job List is in The queus.
ez st — |
Touch [Exit) 1o quit banner printing.
K3

Wl ol o R

Job List l 2 Are you sure you want to duit banner printing?

v

YJ Nl CJ Kl :rl_l;;:;-..-';'lun' |r;n.



{EFAMNE SRR Using External Memory

USB Port

Job List Tl fxiernal nenory has been connected. Select how

you want to use the external memory.

I MERCIERRTTEI] > T EIVAE
>[FIEN]>[Start]

HSEL  |Status

Press [Print a document form external memory] i_ﬁl
- Select file = [Print]>[Start] xtornal nomry. N Sricrnal nemory.
o vevaits

03/16/2009  14:49 8 | close |
0%

Hemory 101

vl wll cll kIl

BRI NE SR R scan to External Memory
(EerEHE S LB EN T EE Must enable in Admin mode first)

Z[ITiEfEZE R Mz IR RR] > % Start]

Press [Save a document to external memory] - Press[Start]

26



=IFSENZ Particulars

¥aERE New Contract No.

m%F} Marketing Division
> §HEZEE Sales Hotlines
B EEL N ERE
New Product and Sales Enquires

Eh Tel 1 2565 2111
Z# Email: kmenquiry@corp.konicaminolta.com.hk

5%} Technical Service Division
> 4EEEEGE Repair Hotline

B ZINREE G EERRTS

Repair Services of MFPs

BEsh Tel :2565 2176
B E Fax:2856 1024

FR#FL Technical Service Division
> i TS iR R
Imaging Support Group
B AR TR

Software and Network Support

EEEH Tel :2565 2178

R %3} Technical Service Division
> Z g ENGE Customer Service Hotlines

B REGAH
Maintenance Agreement
B R ZEmE
New Customer Product Training
m JEEEA Invoice Enquiries
B R Meter Reading

(PR S R R E s B
Feh AR G E A H AR E - )
Meter Reading Reporting Service for
Telephone System

(The service initially covers the black
and white copier ONLY)

FEh Tel 12565 2190
{EE Fax:2565 2128

EEEH Tel 12565 8181

BT AN 3F R 1
RIS AT - (P WA P - 1
B4 - KSR

Tel: 2565 8181
Press “2”, then press “3” and “1”

He#5F} Technical Service Division
> ALk EzEE Order Section Hotlines
B ETHESFESLAInRD B EIAR
Ordering of Consumable Products
(Toners, Paper etc)

=k Tel: 12565 2139
(T Fax :2565 7613

A5
> H4EEAER
Statement Enquiries

=L Te; :2856 4710
{HE Fax :2516 9177

7R Administration Division
> E R N R R

Other Suggestions & Comments

EEsh 25658181 &%% “0”
Tel: 2565 8181 then press “ 0 ”

4 & PR

Online Support Services

http://konicaminolta.com.hk/bt/chi/form

27
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IKONICA MINOLTA

/e RS AR (B AR A

Konica Minolta Business Solutions (HK) Limited



