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Automated Order-Status Service

AutoTech (portable and desktop computers)

toll-free: 1-800-433-9014
toll-free: 1-800-247-9362

FACH: 1 Consumer (Home and Home Office)
Technical Support toll-free: 1-800-624-9896
Customer Service toll-free: 1-800-624-9897
DellNet™ Service and Support toll-free: 1-877-Dellnet
(1-877-335-5638)
Employee Purchase Program (EPP) Customers toll-free: 1-800-695-8133
Financial Services website: www.dellfinancialservices.com
Financial Services (lease/loans) toll-free: 1-877-577-3355
Financial Services (Dell Preferred Accounts [DPA]) toll-free: 1-800-283-2210
Business
Customer Service and Technical Support toll-free: 1-877-459-7298
Employee Purchase Program (EPP) Customers toll-free: 1-800-695-8133
Projectors Technical Support toll-free: 1-877-459-7298
Public (government, education, and healthcare)
Customer Service and Technical Support toll-free: 1-800-456-3355
Employee Purchase Program (EPP) Customers toll-free: 1-800-234-1490
Dell Sales toll-free: 1-800-289-3355
or toll-free: 1-800-879-3355
Dell Outlet Store (Dell refurbished computers) toll-free: 1-888-798-7561
Software and Peripherals Sales toll-free: 1-800-671-3355
Spare Parts Sales toll-free: 1-800-357-3355
Extended Service and Warranty Sales toll-free: 1-800-247-4618
Fax toll-free: 1-800-727-8320
Dell Services for the Deaf, Hard-of-Hearing, or toll-free: 1-877-DELLTTY
Speech-Impaired (1-877-335-5889)
ZER General Support toll-free: 800-335-0031
ZIRRFIE %A General Support 1-800-805-5924
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Website: www.dell.com.ar

Tech Support and Customer Care

toll-free: 0-800-444-0733

A 54 Sales 0-810-444-3355
Wi 1 Tech Support Fax 114515 7139

Customer Care Fax 1145157138
fen General Support toll-free: 800-1578

BXFL GERD
Hlprd A15: 0011
E xRS 61
Bt . 2

E-mail (Australia): au_tech_support@dell.com

E-mail (New Zealand): nz_tech_support@dell.com

Home and Small Business
Government and Business
Preferred Accounts Division (PAD)
Customer Care

Corporate Sales

Transaction Sales

Fax

1-300-65-55-33
toll-free: 1-800-633-559
toll-free: 1-800-060-889
toll-free: 1-800-819-339
toll-free: 1-800-808-385
toll-free: 1-800-808-312
toll-free: 1-800-818-341

EiF) (HEHRYD
[ Brd% Af%: 900

Website: support.euro.dell.com

E-mail: tech_support_central europe@dell.com

HR A, 43 Home/Small Business Sales 0820 240 530 00
BT, 1 Home/Small Business Fax 0820 240 530 49
Home/Small Business Customer Care 0820 240 530 14
Preferred Accounts/Corporate Customer Care 0820 240 530 16
Home/Small Business Technical Support 0820 240 530 14
Preferred Accounts/Corporate Technical Support 0660 8779
Switchboard 0820 240 530 00
B General Support toll-free: 1-866-278-6818
EEZHT General Support 1-800-534-3066

Bt & Dell | 67



www.dell.com/supplies | support.dell.com

ER (HH) BRI B FRER 55 X 45, XS, A AEIESHD

E PRIENTD ¥ i 70 B F R 44 b 41E MG HEBIESH

ERKB

I T X A5

bR (FAEER) Website: support.euro.dell.com

[ a4 A f3: 00 E-mail: tech_be@dell.com

H A 32 E-mail for French Speaking Customers:

Bl AR 2 support.euro.dell.com/be/fr/emaildell/
Technical Support 0248192 88
Customer Care 024819119
Corporate Sales 02 48191 00
Fax 02 4819299
Switchboard 0248191 00

EE- PN General Support 1-800-342-0671

I FI) 4 3T General Support toll-free: 800-10-0238

i) Website: www.dell.com/br

[ Frie N 00 Customer Support, Technical Support 0800 90 3355

H54C5L. 55 Tech Support Fax 51481 5470

i eRT: 51 Customer Care Fax 51481 5480
Sales 0800 90 3390

HEHRTEE General Support toll-free: 1-866-278-6820

3 Customer Technical Support (Penang, Malaysia) 604 633 4966

EZAAR: 673

Customer Service (Penang, Malaysia)

Transaction Sales (Penang, Malaysia)

604 633 4949
604 633 4955

MEX (RAHE, L85

& priz AiS: 011

Online Order Status: www.dell.ca/ostatus
AutoTech (automated technical support)

TechFax

Customer Care (Home Sales/Small Business)
Customer Care (med./large business, government)
Technical Support (Home Sales/Small Business)
Technical Support (med./large bus., government)
Sales (Home Sales/Small Business)

Sales (med./large bus., government)

Spare Parts Sales & Extended Service Sales

toll-free:
toll-free:
toll-free:
toll-free:
toll-free:
toll-free:
toll-free:
toll-free:

1-800-247-9362
1-800-950-1329
1-800-847-4096
1-800-326-9463
1-800-847-4096
1-800-387-5757
1-800-387-5752
1-800-387-5755
1 866 440 3355
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FERE General Support 1-800-805-7541

25 (ZHITE) Sales, Customer Support, and Technical Support toll-free: 1230-020-4823

M50 56

Wholi 05 2

hE (BID AT FH ML : support.ap.dell.com/china

ST, 86 BRI FFHFIEFE: cn_support@dell.com

e Bk 818 1350
Home and Small Business Technical Support LS. 800 858 2437
Corporate Accounts Technical Support F P LS. 800 858 2333
Customer Experience G B % 800 858 2060
Home and Small Business GG 800 858 2222
Preferred Accounts Division LS. 800 858 2557
Large Corporate Accounts GCP M HTE: 800 858 2055
Large Corporate Accounts Key Accounts S HETE: 800 858 2628
Large Corporate Accounts North G B Hi%: 800 858 2999
Large Corporate Accounts North Government and e diE: 800 858 2955
Education
Large Corporate Accounts East M TE: 800 858 2020
Large Corporate Accounts East Government and A 800 858 2669
Education
Large Corporate Accounts Queue Team M HETE: 800 858 2222
Large Corporate Accounts South LG 800 858 2355
Large Corporate Accounts West M EETE: 800 858 2811
Large Corporate Accounts Spare Parts S HLLE: 800 858 2621

FHE LR General Support 980-9-15-3978
BLbR General Support 0800-012-0435
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Website: support.euro.dell.com
E-mail: czech_dell@dell.com
Technical Support

Customer Care

Fax

TechFax

Switchboard

02 21862727
02 218627 11
02 218627 14
02 21862728
02 21862711

£ (FARRIR
[ bR Af%: 00
A0S 45

Website: support.euro.dell.com

E-mail Support (portable computers):
den_nbk support@dell.com

E-mail Support (desktop computers):
den_support@dell.com

E-mail Support (servers):
Nordic_server support@dell.com

Technical Support

Customer Care (Relational)
Home/Small Business Customer Care
Switchboard (Relational)

Fax Switchboard (Relational)
Switchboard (Home/Small Business)

Fax Switchboard (Home/Small Business)

7023 0182
7023 0184
3287 5505
3287 1200
3287 1201
3287 5000
3287 5001

ZAKRREM General Support toll-free: 1-866-278-6821
%K kFn General Support 1-800-148-0530
JEIR%E R General Support toll-free: 999-119
ERR% General Support 01-899-753-0777
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Website: support.euro.dell.com

E-mail: fin_support@dell.com

E-mail Support (servers): Nordic_support@dell.com

Technical Support

Technical Support Fax

Relational Customer Care
Home/Small Business Customer Care
Fax

Switchboard

09 253 313 60
09253313 81
09 253313 38
09 693 791 94
09 253 313 99
09253313 00

EE (BF) (REFIL
[ bR Af: 00

B 5405 33
WA (1) (4)

Website: support.euro.dell.com

E-mail: support.euro.dell.com/fr/fr/emaildell/
Home and Small Business

Technical Support

Customer Care

Switchboard

Switchboard (calls from outside of France)
Sales

Fax

Fax (calls from outside of France)
Corporate

Technical Support

Customer Care

Switchboard

Sales

Fax

0825387 270
0825 823 833
0825 004 700
04 99 75 40 00
0825 004 700
0825 004 701
04997540 01

0825 004 719
0825 338 339
01 559471 00
01 559471 00
0155947101
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Website: support.euro.dell.com

E-mail: tech_support_central europe@dell.com
Technical Support

Home/Small Business Customer Care

Global Segment Customer Care

Preferred Accounts Customer Care

Large Accounts Customer Care

Public Accounts Customer Care

Switchboard

06103 766-7200

0180-5-224400
06103 766-9570
06103 766-9420
06103 766-9560
06103 766-9555
06103 766-7000

=
[H prfz Afd: 00

Website: support.euro.dell.com

E-mail: support.euro.dell.com/gr/en/emaildell/

KA. 30 Technical Support 080044149518
Gold Technical Support 08844140083
Switchboard 2108129800
Sales 2108129800
Fax 2108129812
AR5 General Support toll-free: 1-866-540-3355
R E T General Support 1-800-999-0136
ETH General Support toll-free: 1-877-270-4609

72 | BXE Dell



ER (HiH) 1B IR RS X RIKAD, A5 S5

E FREENFD ) i F0 B F R 44 b 41E MG HEBIESH

EE4]

R

HiE Website: support.ap.dell.com

E pr L. 001 E-mail: ap_support@dell.com

[H 5405, 852 Technical Support (Dimension™ and Inspiron™) 2969 3189
Technical Support (OptiPlex™, Latitude™, and Dell 2969 3191
Precision™)
Technical Support (PowerApp™ and PowerVault™) 2969 3196
Gold Queue EEC Hotline 2969 3187
Customer Advocacy 3416 0910
Large Corporate Accounts 3416 0907
Global Customer Programs 3416 0908
Medium Business Division 3416 0912
Home and Small Business Division 2969 3105

EDFE

Technical Support

Sales

1600 33 8045
1600 33 8044

ER= (JEEHD

[ bRz AiY: 16
E %A 353
WA 1

Website: support.euro.dell.com

E-mail: dell_direct support@dell.com
Technical Support

U.K. Technical Support (dial within U.K. only)
Home User Customer Care

Small Business Customer Care

U.K. Customer Care (dial within U.K. only)
Corporate Customer Care

Corporate Customer Care (dial within U.K. only)
Ireland Sales

U.K. Sales (dial within U.K. only)
Fax/SalesFax

Switchboard

1850 543 543
0870 908 0800
01204 4014
01 204 4014
0870 906 0010
1850 200 982
0870 907 4499
01 204 4444
0870 907 4000
01204 0103
01 204 4444
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Website: support.euro.dell.com
E-mail: support.euro.dell.com/it/it/emaildell/
Home and Small Business

Technical Support

02 577 826 90

Wi fig: 02
Customer Care 02 696 821 14
Fax 02 696 821 13
Switchboard 02 696 821 12
Corporate
Technical Support 02 577 826 90
Customer Care 02 577 825 55
Fax 02 575 035 30
Switchboard 02 577 821
F3hn General Support (dial from within Jamaica only) 1-800-682-3639
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R T

BA g Website: support.jp.dell.com

E pr L. 001 Technical Support (servers) toll-free: 0120-198-498

[H . 81
ARG 44

Technical Support outside of Japan (servers)

Technical Support (Dimension™ and Inspiron™)

Technical Support outside of Japan (Dimension and

Inspiron)

Technical Support (Dell Precision™, OptiPlex™, and

Latitude™)

Technical Support outside of Japan (Dell Precision,

OptiPlex, and Latitude)

Technical Support (Axim™)

Technical Support outside of Japan (Axim)
Faxbox Service

24-Hour Automated Order Service

Customer Care

Business Sales Division (up to 400 employees)
Preferred Accounts Division Sales (over 400
employees)

Large Corporate Accounts Sales (over 3500
employees)

Public Sales (government agencies, educational
institutions, and medical institutions)

Global Segment Japan

Individual User

Switchboard

81-44-556-4162

toll-free:

0120-198-226

81-44-520-1435

toll-free:

0120-198-433

81-44-556-3894

toll-free:

0120-981-690

81-44-556-3468

044-556-3490
044-556-3801
044-556-4240
044-556-1465
044-556-3433

044-556-3430

044-556-1469

044-556-3469
044-556-1760
044-556-4300

BE G

[ bR Af: 001

E AR 82

Technical Support
Sales
Customer Service (Seoul, Korea)

Customer Service (Penang, Malaysia)

toll-free:
toll-free:

toll-free:

080-200-3800
080-200-3600
080-200-3800
604 633 4949

W 2
Fax 2194-6202
Switchboard 2194-6000
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ER (HH) A RSAR S X, XK, At RIESH
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ERKB
W
KT ZEM Customer Technical Support (Austin, Texas, U.S.A.) 512 728-4093
Customer Service (Austin, Texas, U.S.A.) 512 728-3619
Fax (Technical Support and Customer Service) 512 728-3883
(Austin, Texas, U.S.A.)
Sales (Austin, Texas, U.S.A.) 512 728-4397
SalesFax (Austin, Texas, U.S.A.) 512 728-4600
or 512 728-3772
FHRE Website: support.euro.dell.com

[ priz A : 00
E xR 352

E-mail: tech_be@dell.com

Technical Support (Brussels, Belgium)
Home/Small Business Sales (Brussels, Belgium)
Corporate Sales (Brussels, Belgium)

Customer Care (Brussels, Belgium)

Fax (Brussels, Belgium)

Switchboard (Brussels, Belgium)

3420808075
toll-free: 080016884
0248191 00
024819119
02 4819299
02 48191 00

pLd
K f0h: 853

Technical Support
Customer Service (Penang, Malaysia)

Transaction Sales

toll-free: 0800 582
604 633 4949
toll-free: 0800 581

ORI (D
[ prigz N 00
E %A% 60

Technical Support
Customer Service
Transaction Sales

Corporate Sales

toll-free: 1 800 888 298

04 633 4949
toll-free: 1 800 888 202
toll-free: 1 800 888 213

Wi 4
EWE Customer Technical Support 001-877-384-8979

[ priz A : 00
[ x A0, 52
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Sales

Customer Service

Main

or 001-877-269-3383
50-81-8800

or 01-800-888-3355
001-877-384-8979
or 001-877-269-3383
50-81-8800

or 01-800-888-3355




ER () I B IR RS X1, Xig a5, AthmEiESH
EPRIENED P 3 0 BB, F B 4 ik MRBBEIFSH
R
WX
BEYFRAES General Support toll-free: 1-866-278-6822
=MD General Support 001-800-882-1519

= (B
[ bR Afd: 00

B ZAE: 31

Website: support.euro.dell.com
E-mail (Technical Support):
(Enterprise): nl_server_support@dell.com

WA 20 (Latitude): nl_latitude support@dell.com
(Inspiron): nl_inspiron_support@dell.com
(Dimension): nl_dimension_support@dell.com
(OptiPlex): nl_optiplex_support@dell.com
(Dell Precision): nl_workstation_support@dell.com
Technical Support 020 674 45 00
Technical Support Fax 020 674 47 66
Home/Small Business Customer Care 020 674 42 00
Relational Customer Care 020 674 4325
Home/Small Business Sales 020 674 55 00
Relational Sales 020 674 50 00
Home/Small Business Sales Fax 020 674 47 75
Relational Sales Fax 020 674 47 50
Switchboard 020 674 50 00
Switchboard Fax 020 674 47 50

M= E-mail (New Zealand): nz_tech_support@dell.com

[ priz AN FL: 00 E-mail (Australia): au_tech_support@dell.com

E5/00: 64 Home and Small Business 0800 446 255
Government and Business 0800 444 617

Sales

Fax

0800 441 567
0800 441 566

IEYIIEA)N

General Support

001-800-220-1006
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ERNKB
R T
e (FIiES) Website: support.euro.dell.com
[ prie N 00 E-mail Support (portable computers):
EH 5. 47 nor_nbk support@dell.com
E-mail Support (desktop computers):
nor_support@dell.com
E-mail Support (servers):
nordic_server support@dell.com
Technical Support 671 16882
Relational Customer Care 67117514
Home/Small Business Customer Care 23162298
Switchboard 671 16800
Fax Switchboard 671 16865
BEL General Support 001-800-507-0962
e General Support 0800-50-669
W (gD Website: support.euro.dell.com
PR Nid: 011 E-mail: pl_support_tech@dell.com
KA. 48 Customer Service Phone 57 95 700
BT, 22 Customer Care 5795 999
Sales 57 95999
Customer Service Fax 57 95 806
Reception Desk Fax 57 95998
Switchboard 57 95999
HE o Website: support.euro.dell.com
E bR AL: 00 E-mail: support.euro.dell.com/pt/en/emaildell/
KA. 351 Technical Support 707200149
Customer Care 800 300 413

Sales

Fax

800 300 410 or 800 300 411 or
800300412 or 21 422 07 10

214240112

BERE

General Support

1-800-805-7545
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St. Kitts and Nevis

General Support

toll-free: 1-877-441-4731

St. Lucia

General Support

1-800-882-1521

St. Vincent and the
Grenadines

General Support

toll-free: 1-877-270-4609

g CEini)
FE bR S: 005
E A0S 65

Technical Support
Customer Service (Penang, Malaysia)
Transaction Sales

Corporate Sales

toll-free: 800 6011 051

604 633 4949
toll-free: 800 6011 054
toll-free: 800 6011 053

FiE (ABAEHES)
[ PR AT :  09/091
E xR, 27

Website: support.euro.dell.com
E-mail: dell_za support@dell.com
Technical Support

Customer Care

011 709 7710
011 709 7707

Wl 11
Sales 011 709 7700
Fax 011 706 0495
Switchboard 011 709 7700
RETFMATFER Customer Technical Support, Customer Service, and 604 633 4810

Sales (Penang, Malaysia)

mUtTF (BER)
[ Free A i: 00
ExAMAME: 34
Wi fRAg: 91

Website: support.euro.dell.com
E-mail: support.euro.dell.com/es/es/emaildell/
Home and Small Business
Technical Support

Customer Care

Sales

Switchboard

Fax

Corporate

Technical Support

Customer Care

Switchboard

Fax

902 100 130
902 118 540
902 118 541
902 118 541
902 118 539

902 100 130
902 118 546
91722 92 00
9172295 83
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Website: support.euro.dell.com
E-mail: swe_support@dell.com

E-mail Support for Latitude and Inspiron:
Swe-nbk_kats@dell.com

SRR 8
E-mail Support for OptiPlex: Swe kats@dell.com
E-mail Support for Servers:
Nordic_server support@dell.com
Technical Support 08 590 05 199
Relational Customer Care 08 590 05 642
Home/Small Business Customer Care 08 587 70 527
Employee Purchase Program (EPP) Support 20 140 14 44
Fax Technical Support 08 590 05 594
Sales 08 590 05 185
I+ (AR Website: support.euro.dell.com

[ praz N 00
E A, 41

E-mail: swisstech@dell.com

E-mail for French-speaking HSB and Corporate
Customers: support.euro.dell.com/ch/fr/emaildell/

WA 22
Technical Support (Home and Small Business) 0844 811 411
Technical Support (Corporate) 0844 822 844
Customer Care (Home and Small Business) 0848 802 202
Customer Care (Corporate) 0848 821 721
Fax 022799 01 90
Switchboard 02279901 01

Gk Technical Support (portable and desktop computers) toll-free: 00801 86 1011

[ brd% Af%: 002
K k. 886

Technical Support (servers)
Transaction Sales

Corporate Sales

toll-free: 0080 60 1256
toll-free: 0080 651 228
toll-free: 0080 651 227

=E
[ brd Af: 001
B 540 66

80 | EX%E Dell

Technical Support
Customer Service (Penang, Malaysia)

Sales

toll-free: 0880 060 07
604 633 4949
toll-free: 0880 060 09




ER () BRI R FREAR 55 X 5, XiERHE, AiBiESHE
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E R
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TRk / ZBE General Support 1-800-805-8035
TEHEHMY TS General Support toll-free: 1-866-540-3355

EE (HREAR
[ Free ANf: 00
ExAE: 44
WlifREg: 1344

Website: support.euro.dell.com

Customer Care website: support.euro.dell.com/uk/en/ECare/Form/Home.asp

E-mail: dell_direct support@dell.com

Technical Support (Corporate/Preferred
Accounts/PAD [1000+ employees])

Technical Support (direct/PAD and general)
Global Accounts Customer Care

Home and Small Business Customer Care
Corporate Customer Care

Preferred Accounts (500-5000 employees) Customer
Care

Central Government Customer Care

Local Government & Education Customer Care
Health Customer Care

Home and Small Business Sales
Corporate/Public Sector Sales

Home and Small Business Fax

0870 908 0500

0870 908 0800
01344 373 186
0870 906 0010
01344 373 185
0870 906 0010

01344 373 193
01344 373 199
01344 373 194
0870 907 4000
01344 860 456
0870 907 4006

BhE

General Support

toll-free: 000-413-598-2521

U.S. Virgin Islands

General Support

1-877-673-3355

ZE AL

General Support

8001-3605
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In addition to any rights the Customer may have under statute, and to the extent permitted by
law, Dell undertakes at its option (a) in the case of defective products, the replacement of the
products or the supply of equivalent products; the repair of such products; the payment of the
cost of replacing the products or of acquiring equivalent products; or the payment of the cost of
having the products repaired OR (b) in the case of unsatisfactory services, the supplying of
those services again; or the payment of the cost of having the services supplied again.

IXPR# P =

These Limited Warranties shall be subject to the Consumer Guarantees Act 1993 ("the Act")
unless the Customer is a business or is being supplied by Dell for the purposes of a business, in
which event pursuant to section 43 of the Act, Dell and the Customer hereby agree that the Act
shall not apply to these Limited Warranties. Under the Act when implied conditions and
warranties cannot be excluded, Dell limits its liability in case of the Product, to the
replacement of the Product or the supply of the equivalent Product or the repair of the Product,
or the paying of the costs for replacing the Product or requiring equivalent Product, or the
payment of the cost of having the Product repaired; and in the case of services, to the supplying

of the services again, or the payment of the cost of having the services supplied again.

ZA RIRIERYFFER B A 2 K7

FEVEHVFAT VG B A, AT BRAORAIE AR 47 S0 I 1) £ 4858 0 B0 1 B0 5% R3AE W], {H Dell b
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A7 PR ORAIE AL A s 5t H AR 5o o SRAG P S 0 DR AIE PR 7™ ot BRAT AT 3,
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In addition to any rights the Customer may have under statute, and to the extent permitted by
law, Dell undertakes at its option (a) in the case of defective products, the replacement of the
products or the supply of equivalent products; the repair of such products; the payment of the
cost of replacing the products or of acquiring equivalent products; or the payment of the cost of
having the products repaired OR (b) in the case of unsatisfactory services, the supplying of

those services again; or the payment of the cost of having the services supplied again.

(X BRF P =

These Limited Warranties shall be subject to the Consumer Guarantees Act 1993 ("the Act")
unless the Customer is a business or is being supplied by Dell for the purposes of a business, in
which event pursuant to section 43 of the Act, Dell and the Customer hereby agree that the Act
shall not apply to these Limited Warranties. Under the Act when implied conditions and
warranties cannot be excluded, Dell limits its liability in case of the Product, to the
replacement of the Product or the supply of the equivalent Product or the repair of the Product,
or the paying of the costs for replacing the Product or requiring equivalent Product, or the
payment of the cost of having the Product repaired; and in the case of services, to the supplying

of the services again, or the payment of the cost of having the services supplied again.
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